[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

r'YGEPHATOP HOBOCUBUPCKOM OBNIACTU

MNOCTAHOBJEHUE
oT 6 maa 2019r.N 134

OB YTBEPKAEHUN MHCTPYKUUN O NOPAAOKE
OPrAHM3ALUN PABOTbI C OBPALLLEEHUAMMW IPAKOAH

CNUCOK U3MEHSAIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHul 'ybepHaTopa HoBocnbupcKoi obnactu
o1 13.06.2019 N 159, ot 28.05.2021 N 125)

B uenax opraHunsaumm paboTbl ¢ obpalleHnsmmM rpaxaaH Poccuiickoin deaepaupym, MHOCTPAHHbIX
rpaxkgaH m auy 6e3 rpakgaHcTBa, OObEAMHEHWIN TpaKgaH, B TOM 4UC/Ee OPULUYECKUX UL,
noctynuelwmMmMmn B agpec NybepHatopa HoBocmnbupckoit obnactm u B MpasutenbctBo HoBocnbupckoi
obnactu, B cCOOTBETCTBUMN C TpeboBaHnammu deaepanbHoro 3akoHa ot 02.05.2006 N 59-93 "O nopsake
paccmoTpeHus obpalueHunit rpaxaaH Poccuitickont depepaummn”, B cooTBeTCTBUM € PernameHTom
MpaButenbctea HoBocubUpcKOM  06nacTM, YTBEPXKAEHHbIM  MOCTaHOBAeHMeM  [paBuUTenbCTBa
HoBocnbupckoit obnactm ot 26.04.2010 N 1-n, MNonoxkeHnem 06 agmuHUcTpaummn [ybepHaTopa
Hosocnbupckon obnactu u MNpasutenbctea HoBocMGMpPCKOM 061acTH, YTBEPHKAEHHBIM NOCTAaHOBAEHNEM
lybepHatopa HoBocubupckoit obnactm ot 15.12.2014 N 205 "O6 agamuHucTpauumn [yb6epHaTopa
HoBocnbupckoit obnactn n NMpasutenbctea HoBocnbupckoit obnactn", noctaHosAsto:

1. YTBepauTb npunaraemyto MHCTPYKUMIO O nopsadKke opraHusaumMm paboTbl ¢ obpauieHuamm
rpaxgaH (aanee - MHcTpyKkums).

2. MNpu3HaTb YTPATUBLLMMU CUNY:

1) noctaHoBneHue MNybepHaTopa HoBocnbupckoi obnactm ot 20.10.2011 N 275 "O6 yTBep:KaeHUU
MHCTPYKUMM 0 NnopAagKe opraHmsaumm paboTbl ¢ obpalleHnamm rpaxkaaH";

2) noctaHoBneHune lNybepHatopa HoBocubupckoit obnactu ot 28.12.2012 N 239 "O BHeceHuu
M3MeHeHUN B nocTaHoBneHMe ybepHaTopa HoBocnbupckoit obnactn ot 20.10.2011 N 275";

3) noctaHoBneHue lybepHaTtopa HoBocmbupckol obnactn ot 09.08.2013 N 198 "O BHeceHuu
M3MeHeHM B nocTaHoBneHMe ybepHaTopa HoBocnbupckoit obnactn ot 20.10.2011 N 275";

4) noctaHoBneHue lybepHaTopa HoBocubupckon obnactm or 13.11.2013 N 273 "O BHeceHuu
M3MeHeHuA B noctaHoBneHune N'ybepHaTopa HoBocnbumpckon obnactm ot 20.10.2011 N 275";

5) noctaHoBneHune lybepHaTtopa HoBocmbupckoit obnactn ot 14.04.2015 N 70 "O BHeceHuu
M3MeHeHUN B nocTaHoBNeHMe ybepHaTopa HoBocnbupckoit obnactu ot 20.10.2011 N 275";

6) noctaHoBneHue lybepHaTtopa HoBocnbupckol obnactn ot 06.11.2015 N 247 "O BHeceHuu
M3MeHeHUN B nocTaHoBneHMe ybepHaTopa HoBocnbupckoit obnactu ot 20.10.2011 N 275";

7) noctaHoBneHue lybepHaTtopa HoBocnbupckolt obnactm ot 25.12.2015 N 283 "O BHeceHuu
M3MeHeHuA B noctaHoBneHune N'ybepHaTopa HoBocnbumpckon obnactm ot 20.10.2011 N 275";

8) nocrtaHoBneHune lybepHaTtopa HoBocmbupckoit obnactn ot 16.01.2018 N 10 "O BHeceHuu
M3MeHeHU B nocTaHoBNeHMe ybepHaTopa HoBocnbupckoit obnactn ot 20.10.2011 N 275";
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9) nocrtaHoBneHune lybepHaTtopa HoBocmbupckoit obnactn ot 19.03.2018 N 49 "O BHeceHuu
n3mMeHeHM B noctaHoBneHue N'ybepHaTopa HoBocnbumpckoi obnactn ot 20.10.2011 N 275",

3. KOHTpO/Ib 32 UCMOJIHEHMEM HACTOALLLErO NOCTaHOB/IEHMA BO3/I0XKUTb Ha MEPBOro 3aMecTuTens
lNy6epHaTopa HoBocnbupckoit obnactu MNetyxosa HO.®.

A.A.TPABHVUKOB

YT1BepKaeHa

NoCTaHOBNEHNEM

lybepHaTopa HoBocnbUpCKoi obnactu
o7 06.05.2019 N 134

UHCTPYKUMUA
O NOPAAKE OPTAHM3ALUUUN PABOTbI C OBPALLLEHUAMMW TPAXKAAH

CNUCOK N3MEHAILLMX AOKYMEHTOB
(B pea. noctaHoBneHMI ['ybepHaTopa HoBocnbuMpcKoi obaactu
071 13.06.2019 N 159, ot 28.05.2021 N 125)

|. O6wme nonoxkeHma

1. MHCTpYKUMA 0 nopsaaKe opraHusaumm paboTbl ¢ obpalleHnamu rpaxaaH (aanee - UHCTpyKLmA)
yCTaHaBAMBaeT TpeboBaHMA K OpraHM3aummn paboTbl C 0bpalleHUAMM rpaxkaaH Poccuitickoih ®eaepaumn,
MHOCTPaAHHbIX rpaxaaH 1 auu 6es rpaxkaaHcTsa (ganee - rpaxaaHe), 06beAUHEHWI FpaXkaaH, B TOM Yncne
IOPUANYECKUX KL, NOCTYNMBWNMM B agpec l'ybepHaTopa HoBocnbupckoit ob6nactu 1 B MNpaBuTeNbCTBO
HoBocnbupckoih 06nacti, MHAMBUMAYANbHbIMU U KONNEKTUBHbIMW  OBPALLEHMAMM TpaK4aH B
nUcbMeHHON Gpopme 1 B Gopme 3N1EKTPOHHOTO AOKYMEHTa (ganee - NMCbMeHHble 06palleHua), a TakKe
NPOBELEHUIO JIMYHOTO nNpuMema rpaxkaaH [ybepHaTtopom HoBocubupckoh obnacti, nepBbim
3amectutenem [ybepHaTopa Hosocubupckon obnactu, nepsbim 3amectutenem [peacepatens
MpasuTtenbctBa HoBocnbupckoir obnactu, 3amectutenamm [ybepHaTtopa HoBocubupckoii obnactwy,
3amectutenamu  Mpepcenatens [MpasutenbctBa HoBocubupcko  06/aacT,  PyKOBOAMUTENAMM
CTPYKTYPHbIX NogpasaeneHnn agMmuHmctpaumm NybepHatopa Hosocnbupckoi obnactu u Mpasutenscrea
HoBocnbupckoli 061actn, pyKoBOAUTENAMU OBNACTHBIX UCMONHUTENbHbIX OPraHOB rOCyAapCTBEHHOM
BnacT HoBocnbMpcKoi 061acTn U YNOJHOMOYEHHBIMW HA TO IMLAMM.

2. PaboTta no paccmoTpeHuto obpalleHnin rpaxaaH U NpPoBeAEHMIO MYHOTO Npuema rpaxaaH
opraHusyetca B CcoOTBeTcTBMM ¢ KoHcTuTyumel Poccuiickolt depepaumu, MexayHapoAHbIMU
aorosopamn Poccuinickont depgepaumm, deaepanbHbIMU KOHCTUTYUMOHHBIMKW 3aKoHaMK, PegepanbHbim
3akoHom oT 02.05.2006 N 59-®3 "O nopagKke paccmoTpeHus obpalleHuin rpaxgaH Poccuiickoi
depepaunn" (nanee - depepanbvHbiii 3akoH oT 02.05.2006 N 59-d3), depepanbHbiM 3aKOHOM OT
09.02.2009 N 8-d3 "O6 obecneyeHun gocTyna K MHPOPMALMUN O AEATE/NIbHOCTU FOCYyAapPCTBEHHbIX
OpraHoB 1 OpraHoB MecCTHOro camoynpasneHus" (aanee - PepepanbHbit 3akoH oT 09.02.2009 N 8-3),
PernameHtom MMpasutenbctBa HoBocubupcKoi  0bnactv,  yTBEP)KAEHHbIM  MOCTAHOBJ/IEHMEM
MpasuTtensctBa HoBocmbupckoit obnactm ot 26.04.2010 N 1-n "O PernameHTe [paBuTenbCcTBa
HoBocnbupckoit obnactn”, MonoxkeHnem o6 agMnHucTpaumm NybepHatopa HoBocnbupckoit obnactm u
Mpasutenoctea  HoBocubupckon  obnactv,  yTBEpKAEHHbIM  nocTtaHosneHMem  lybepHaTtopa
HoBocmnbupckoit obnactn ot 15.12.2014 N 205 "O6 agmuHucTpaumm ybepHaTopa HoBocubupcKom
obnactu u MpasButenbctBa HoBocubupckon obnactn", peweHuamn M nopydeHmamn [ybepHaTopa


https://login.consultant.ru/link/?req=doc&base=RLAW049&n=107718
https://login.consultant.ru/link/?req=doc&base=RLAW049&n=119916&dst=100006
https://login.consultant.ru/link/?req=doc&base=RLAW049&n=139963&dst=100006
https://login.consultant.ru/link/?req=doc&base=RZB&n=2875
https://login.consultant.ru/link/?req=doc&base=RZB&n=314820&dst=100018
https://login.consultant.ru/link/?req=doc&base=RZB&n=383480
https://login.consultant.ru/link/?req=doc&base=RLAW049&n=139674&dst=100408
https://login.consultant.ru/link/?req=doc&base=RLAW049&n=139876&dst=100129

HoBocubupckoit obnactm, WHCTpyKumer no [AoKyMeHTauMoHHomy obecnedyeHuto [ybepHaTopa
HoBocnbupckoi obnactn un MNpasutensctsa HoBocnbupcko obnactm, yTBepKAeHHOM NOCTaHOB/EHNEM
ly6epHatopa Hosocubupckon obnactm ot 01.11.2010 N 345 "O6 ytBep)KAeHUM WHCTPYKUMKM MO
OOKyMeHTaunmoHHomMmy obecnevyeHuto [ybepHatopa HoBocubupckoit obnactm w  [NpaButenbcTsa
HoBocnbupcKoi obnactn", a Takke Hactoawen MHCTpyKumen.

3. PaboTy no paccMoTpeHuto obpalleHuin rpaxaaH, nocTynusBwuMx B agpec [ybepHaTopa
HoBocnbupcKkoin obnactm n 8 MpasutenbctBo HoBocnbupckoit obnactn, opraHM3yeT agMUHUCTPaALMSA
lybepHaTopa HoBocubupckoit obnactm u [paButenbctBa HoBocubupckoit obnactn (ganee -
agMUHUCTPaLmA).

Mpuem, perncTpaumio 1M ydeT NOCTYNMBLIMX B agMMHUCTPaUMIO 0BpallleHUin rpaxaaH, a Takke
KOHTPO/b 3a COb1t0AeHNEM NOPAAKA PAaCCMOTPEHMA 0BPaLLLEHWNI rPpaXKAaH OCYLLEeCTBAAET ynpaBieHue Nno
paboTe ¢ obpaleHMaAMN rpaxkaaH - obliecTBeHHan npuemHan MNybepHaTopa 061acTM aAMUHUCTPALNN
l'ybepHaTopa HoBocnbupckoit obnactu n Mpasutenbctsa HoBocmbupckoit obnactu (ganee - ynpasneHue
- obwecTBeHHasa npuemHan lN'ybepHaTopa obnacTu).

4. PaccmoTpeHue obpalleHuid rpakaaH ABAseTca AO/KHOCTHOW obs3aHHOcTbio [ybepHaTopa
HoBocubupckon obnactn, nepsoro 3amectutens [lybepHaTopa Hosocubupckon obnactn, nepsoro
3amectutens [lNpeacepatens [lNpasutenbctBa HoBocubupckon obnactu, 3amectuteneir ybepHaTopa
HoBocubupckon obnactn, 3amectutenenn lNpeacepatens [Npasutensctsa HoBocubupckolt obnactu,
pyKoBoauTeNel  CTPYKTYPHbIX NoOApasfdeneHuit  agMMHUCTPaUMK, pykoBoauTenenm  o6nacTHbIX
WCMOJIHUTE/IbHbIX OPraHoOB rocy4apcTBeHHOM BAactu HoBocMbupcKoi 061acty U yNnoJIHOMOYEHHbIX Ha TO
1L B Npeaenax Ux KoMneTeHuuu.

Il. Npuem, perucTpaums u yyeT NMCbMeHHbIX obpalleHui

5. MucbMeHHble obpaleHuns, nocTynuewmre B agpec N'ybepHatopa HoBocMbupcKol obnactm v B
MpaeutenbcTBo HoBocmbupcKoli obaactum, nognexar obasatesbHOMY PacCMOTPEHMUIO.

MouToBbIM agpec ANnA obpalleHWi rparkaaH, HanpasBAfeMbIX B NUCbMeHHON dopme: KpacHbin
npocnekT, 18, r. HoBocnbupck, 630007.

OduumanbHbIn caT ynpaBneHua - o6LecTBEHHOW npuemHoli [ybepHaTopa ob6nactn anA
obpallLeHuni rpaxaaH, Hanpasasembix B popme 3/1eKTPOHHOTO AOKYMEHTA: WWW.Priem.nso.ru.

®dakc: (8383) 238-66-70. TenedoH: (8383) 238-66-73.

6. B cooteetctBMM c PepepanbHbim 3akoHOmM oT 02.05.2006 N 59-®3 rpaxaaHuWH B CBOeEM
NMCbMeHHOM 0bpalleHMM B 06a3aTe/IbHOM NopsAAKe YKa3blBaeT IM60 HAMMEHOBaHWE roCyAapCTBEHHOIO
opraHa UM opraHa MecTHOro caMoynpas/ieHWs, B KOTOPbIe HanpaBaseT NMCbMeHHoe obpaleHue, 1Mbo
$bammnmnIo, MMs, OTYECTBO COOTBETCTBYIOLWLENO AO/TIKHOCTHOIO /ML, MO0 A0KHOCTb COOTBETCTBYIOLLENO
ML, a TakXe cBou GamMuaMIO, UMA, OTYECTBO (MocnesHee - MPU HaAMuyMM), NOYTOBbLIA agpec, no
KOTOPOMY A0/13KHbI 6bITb HanNpaB/ieHbl OTBET, yBEAOMIEHUE O NepeaapecaLmm obpalleHns, usnaraet cyTb
npeanoXeHua, 3afBAEHUA UK Kanobbl, CTaBUT IMYHYIO NOANUCH U AaTy.

B C/aly4dae H606X0,CI,VIMOCTI/I B nogreepxaeHune CBOUX A00BOAOB TpaxAaHUH nNpuaaraetr K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI U MaTepuabl mMbo nx Konuu.

Ecnv K nMcbMeHHOMY 06palLeHUIO NPUIOKEHbI OPUTMHA/BI AOKYMEHTOB, AEHEXHbIEe KyMmopbl U
Apyrve ueHHocTM, paboTHMKamM ynpasaeHua - obliecTBeHHOM npuemHon lybepHaTopa obnactm c
OPUrMHANOB AOKYMEHTOB CHMMAIOTCA KOMWW M COCTAaBAAETCA aKT B ABYX 3K3emnaapax O MNoaydYeHuu
OPUrMHANOB AOKYMEHTOB, AEHENKHbIX KYNOp 1 APYrMX LLeHHOCTEN, Noc/ie Yero OpurmHabl 4OKYMEHTOB,
AEHeXKHble Kynopbl U Apyrue LEHHOCTM C MEepPBbIM 3K3eMMAAPOM aKTa BbICbLIAKOTCA rPparkKaaHUHy
3aKa3HOM KoppecnoHAeHUMen Nno noyToBOMy afpecy, YKasaHHOMY B 06palleHMM, BTOPOM 3K3emnasap
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aKTa 1 KONuW AOKYMEHTOB NPMoBLLAIOTCA K NOCTYNMBLIEMY NMMCbMEHHOMY 06paLleHuto.

MosapasneHus, npurnaweHus, cobosiesHoBaHMA, NedyaTHble M3AaHMA, NOCTYNMBLUME B aapec
lybepHaTopa HoBocnbupckolt obnactn u B lMpaButenbctBo Hosocubupckon obnactu, B TOM uucae
aApecoBaHHble B WHOM rOCYAapCTBEHHbIA OpraH, opraH MeCTHOrO CamMoynpaB/ieHUA WU UMHOMY
AOMKHOCTHOMY NnLly, 6e3 perncTpaLmm U CKaHMPOBaHUA HanpPaBAAIOTCA aapecaTam.

7. ObpalLeHure, NOCTyNUBLUEE B aAMUHUCTPALMIO B GOPME 3/EKTPOHHOIO AOKYMEHTA, NOANENUT
paccMOTpPEeHMIO B NopsaaKe, ycTaHoBNeHHOM PegepanbHbiM 3akoHoM oT 02.05.2006 N 59-$3 1 HacToALel
NHCTpYKUMEN.

B cootBetcTBMM ¢ PepepanbHbim 3akoHOM oT 02.05.2006 N 59-®3 B 0b6pallueHnn rpakgaHuH B
0653aTeNbHOM NOpPALKe yKasblBaeT CBOM paMuanto, UMA, OTYECTBO (NocnegHee - NPU Haanumm), agpec
3/IEKTPOHHOM MOYTbI, N0 KOTOPOMY A0/KHbI ObITb HanpaBaeHbl OTBET, YyBEeAOMIEHME O Nepeagpecaumm
obpaueHus.

lpaxkaaHMH BNpaBe NPUIOKMUTb K TaKOMy 0bpaLLeHnio HeobXoaMMble AOKYMEHTbI U MaTepuanbl B
3/IEKTPOHHOM dpopme.

lparkgaHWH HanpaBaseT obpalleHue B Gopme 3/IEKTPOHHOTO AOKYMEHTa Yepe3 opuLMabHbIN CanT
ynpasneHua - obuiecTseHHOM npuemHoin N'ybepHaTopa ob6nacTy.

8. 3al'lpe|.IJ,GETCF| npecneaoBaHune rpaxxgaHmHa B CBA3U C €ro O6pa|.I.I,EHMEM B FOCY[],apCTBEHHbIVI
opraH man K A0/1KHOCTHOMY nunudy C KpMTMKOVI AeATENIbHOCTU YKA3aHHbIX OpPraHoB Uan O0/1IKHOCTHOro
nnua nnbo B LuenAax BOCCTaHOBNEHUA NN 3alLNTbl CBOUX MNpPas, CBO6O[]| M 3aKOHHbIX UHTEpPECOB nmbo npas,
(38060[1| M 3aKOHHbIX UHTEPECOB APYIrnX NULL.

Mpn paccmoTpeHuMn (06paboTKe) NUCbMEHHbIX ObpalleHWit He [OMycKaeTcs pasrialleHue
CBEAEHUMN, COAEPIKALLMUXCA B MTMCbMEHHOM ODPALLEHUN, A TAKXKE CBEAEHWUM, KACAOLLMXCA YAaCTHOM KU3HU
rpaxkfaHvHa, 6es ero cornacus. He ABaseTcs pasrialeHMem CBeAEHUN, coaepKalLMXca B MMCbMEHHOM
obpalleHnn, HanpaBaeHUME MUCbMEHHOTO 06palLeHWs B TFOCYAApPCTBEHHbIM OpraH, OpraH MEeCTHOro
CaMoynpaBaAeHUs UK AO/MKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX BXOAWT PELLUEHNE NOCTaBNEHHbIX B
obpalleHn Bonpocos.

9. NMucbmeHHoe 06 paLLeHne NognexxnT 0bAasaTeNbHON PErnCTPaALLIUK B YNPaBAEHMM - 06LLeCcTBEHHOM
npuvemHoi MybepHaTopa 061acTn B TeuyeHWe Tpex AHEeW C MOMEHTa NOCTYMAEHMSA B aAMWHUCTPALMIO.
Pernctpauma nNMCbMeHHbIX 06palLeHnii NPOU3BOAMTCA B CUCTEME NEKTPOHHOMO AOKYMEHTO060pOoTa U
Aenonpowussoactsa Mpasutenbcrsa HoBocnbupckoit obnactu (aanee - C344).

10. HauyanbHMK ynpaBneHua - obliecTBeHHOM npuemHol [ybepHaTopa ob6nactM onpegenser
AOJIKHOCTHBIX /ML, 06/1acTHblE WUCMOJIHUTE/IbHbIE OpraHbl rOCyAapcTBEHHOM BAacT HoBocMbupcKol
obnactv (fanee - UCNONHUTE/IbHBIE OPraHbl FOCYAAaPCTBEHHOM BAACTH), B KOMNETEHUMIO KOTOPbIX BXOAUT
pelleHne NoCTaBAEHHbIX B 06paLleHnn BONPOCOB, U HanpasaseT NMCbMeHHoe 0bpalyeHue:

1) N'y6epHaTopy HoBocnbupcKon obnactu;

2) nepsomy 3amecTtutento NybepHatopa HoBocnbupckoii obnacty;

3) nepsomy 3amectuTento MNpeacenatens MNpasutenbcrea HoBocnbupckoi obnactm;
4) 3amectutenam lNybepHaTtopa HoBocubupcKkoit obnactu;

5) 3amectutenam Mpegcepatens MpasutenscTea Hosocnbupckoi obnacty;

6) pyKOBOAUTENAM CTPYKTYPHbIX NOAPA3AENEHNI agMUHUCTPALMY;

7) pyKoBoAMUTENAM UCMOAHUTEbHbBIX OPraHOB roCyAapCTBEHHOM BAACTY.
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lybepHaTopy HoBocmbupckoli obnactv, nepsBomy 3amectutento lybepHatopa Hosocubupckom
obnactn, nepsomy 3amectutento [peacepatensa [pasutenbctBa HoBocubupckoit  obnactu,
3amectutensm [ybepHaTtopa HoBocmbupckoit obnactun, 3amectutenam lNpeacepatens MpaBuTenbcTsa
HoBocubupckoin  obnacti, pyKoBOAUTENAM  CTPYKTYPHbIX  NoApasAesieHUn  aaAMUHUCTPAUUK,
PYKOBOAMTENAM WCMOAHUTENbHbIX OPraHOB TrOCYAApPCTBEHHOM BAAcTM NUCbMEHHOe obpaleHune
HanpasAnAeTcA B 3/IEKTPOHHOM BuAe yepes COAA1.

OpurnHanbl NMMCbMEHHbIX 0BpaLLeHNit B UCNOSHUTENIbHbIE OpraHbl rOCYAapCTBEHHOW B/AcTU He
HanpasnaATCcA, GOPMUPYIOTCA B apXMB YNpaBieHus - 0bLwecTBeHHOW NpuemHol N'ybepHaTopa obaacTtu.

11. B cnyyae ecam B obpalleHUW, MOCTYNMBLIEM W3 YNpaB/ieHUs - 0bLeCcTBEHHOW NpPUeMHOM
lybepHaTopa 0611acTM, COAEPKMTCA BOMPOC, pPelweHUMe KOTOPOro He BXOAMT B KOMMETEHLMUIo
CTPYKTYPHOro NnoApasaeneHns agMmMHUCTPALLMM, UCNONHUTE/IbHOMO OpraHa rocy4apcTBeHHOM BAACTH, TO
B TeueHue Tpex paboumx pgHel co gHA noayyeHua B CI[, yBegOMNEHMA O HanpaBNeHWM Ha
paccmoTpeHue obpaleHus B ynpaB/ieHWe - obLlecTBeHHYO npuemHyto [ybepHatopa obnactu
HanpasnseTca Ccay>kebHoe MNUCbMO 3a MOAMNWUCLIO PYKOBOAMTENA CTPYKTYPHOrO NoApasAeneHus
aAMUHUCTPALLUN, PYKOBOAMTENA UCMONIHUTE/IbHOTO OpraHa rocy4apCcTBEHHOM BAacTU 0 HEOBXOANMMOCTH
M ¢ obocHOBaHMEM HEOBXOAMMOCTM nepeagpecaummn AaHHOroO 0b6palleHUas B APYroe CTPYKTypHoe
nofpaszeseHne aAMUHUCTPALUU, OPYIOW UCMONHUTENIbHBIM OpraH roCyAapCTBEHHOM BAACTU, Apyrue
rocyZ,apCTBEHHbIE OPraHbl, OPraHbl MECTHOTO CaMOyMNpPaBAeHMS.

CamocTosTeNibHOE MnepeHanpaBieHne NOCTYNUBLUMX U3 YNpaBaeHUsA - 0bWecTBeHHON NpMeMHOM
lybepHaTOpa 06/1acTM NMUCbMEHHbIX 0bpalleHUn B MHbIE UCMOJIHUTE/IbHBIE OPraHbl rocyAapCcTBEeHHOM
B/1ACTU, APYrMe rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYMNpPaB/eHMA He AONYCKaeTCs.

12. TucbmeHHoe obpalleHUe, copeprkaliee BOMPOCHI, pPeleHWe KOTOpbIX He BXOAUT B
KomneteHuuto lNybepHatopa HoBocmbupckolh obnactn u MNpasutenbctea HoBocnbupckon obnacty,
HanpaB/AeTCA B TeYeHNe CEMU AHEN CO AHA PErncTpauum B COOTBETCTBYHOLWMI FOCYAapPCTBEHHbIA OpraH,
OpraH MeCTHOro CamMoynpaBieHWA WAU COOTBETCTBYHOLWEMY AO/KHOCTHOMY NuUy, B KOMNETEHUMIO
KOTOPbIX BXOAMT pelleHMe MNOCTaBAEHHbIX B OOpalleHUM BOMPOCOB, C YBEAOMIEHUEM TPAXKAAHWUHA,
HanpaBuBLIEro obpalleHune, o Nnepeagpecaumnm ero obpalLeHus, ¢ yKasaHMeMm Ky4a 1 No KakMum Bonpocam
nepeagpecoBaHo ero obpalleHue, 3a UCKAOYEHMEM CAy4Yas, YKA3aHHOro B NOAMYHKTe 2 NyHKTa 21
NHCTpyKLmnN.

MucbmeHHoe obpalleHMe B Ciyyae, NpeaycMoTpeHHOM B ab3aue 1 HACTOALWLEro MyHKTa,
HanpasiseTcd B WHble TOCYAApPCTBEHHbIE OPraHbl, OpraHbl MECTHOrO CaMOyMpaB/ieHUs WU
OO/MKHOCTHOMY /INLY MO KOMMETEHLUWM 3aKAa3HON KOppPecnoHAEeHLMEN NOYTOBOM CBA3bIO Yepes oThen
[enonpousBoACTBa - KaHUENAPUIO AenapTaMeHTa KOHTPOJIA M OOKYMEHTaLMOHHOro obecnevyeHus
aAMUWHUCTPaLMK (Janee - oT4EN AENONPON3BOACTBA - KaHLEeNapus).

B opraHbl MeCTHOro camoynpas/ieHMA NWUCbMeHHOe obpaleHne HanpaBAseTcs TaKXe B
3/1eKTPOHHOM Buae Yepes C344.

B cnyyae ecan pelweHue nocTaBAeHHbIX B MUCbMEHHOM o6pau.|,eHm4 BOMPOCOB OTHOCUTCA K
KOMMNeTeEHUNN HECKOJ/IbKUX TOCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasiaeHuAa wunn
AO0/IKHOCTHbIX KL, KOonuAa O6paI.IJ,EHVIF| B TeyeHhne cemu AHEIZ CO OHA perncrTpaunm HanpasiAE€TCA B
cooTBeTCTBYHOLMNE rocygapcCrtBeHHbIE OpraHbl, OpraHbl MeCTHOro camoynpassieHunAa nnn
COOTBETCTBYHOLLUMM OONHKHOCTHBIM NNL@M.

Konua nncbmeHHoro O6paLLI,EHI/IF| B Cny4dae, npeayCMOTpeEHHOM B a63au,e 4 HacToAWero NYHKTa,
HanpasaAeTcA B WUHblE TOCYyAapCTBEHHbIE OpPraHbl, OpPraHbl MEeCTHOro CamoynpasseHna wan
AO/KHOCTHOMY /MLy NO KomMNneTeHuunn NOYTOBOM CBA3bIO yepe3s oTaen pgenonpounssoacrtea -
KaHUenapuio.

B opraHbl MmecTHOro camoynpasaeHMA KonNma NUCbMEHHOro o6pau.|,eva HaMpaB/AETCA TaKXe B



9NEeKTPOHHOM BUAe Yepes C344.

13. MNMucbmeHHoe obpalleHune, copepxKaliee MHPopmaLmio O daKkTax BO3MOMKHbLIX HapyLleHUM
3aKoHoaaTenbeTBa Poccuiickoit ®egepauunm B chepe murpaumm, HanpaBaseTca B TeYEHME NATU AHEN Co
OHA perncrpauum B TeppUTOPUANbHbIN OpraH ¢eaepanbHOro opraHa UCNOJHUTENLHOW BAacT B chepe
BHYTpeHHUX aen n N'ybepHatopy HoBocnbupckoit ob6nactm c ygegomneHnem rpaxkgaHnHa, HanpasmBLLETO
nucbmeHHoe obpalleHune, 0 Nepeaapecaumm ero obpaLeHnsa, 33 UCKAYEHMEM CYyYasn, YKa3aHHOrO B
noAnyHKTe 2 NnyHKTa 21 NHCTpYKLUUK.

(B pea. nocraHoBneHuA MN'ybepHaTopa HoBocmMbupckoin obnactm ot 13.06.2019 N 159)

14. Npwu HanpaBAeHWM MUCbMEHHOrO O06paleHUs B OpraHbl MECTHOro CamMoynpaB/ieHus,
rocyAapCTBEHHbIE OpPraHbl rOTOBATCA COMNPOBOAWUTENLHOE MWUCbMO W YBEAOMIEHME TPaXKOaHUHY O
nepeagpecaummn ero obpalleHns Mo KOMMETEHUUKU, KOTopble MOAMMCLIBAET HauyaNbHUK YNpaBieHus -
obuecTBeHHOM NpuemHol NybepHaTopa obnacTu.

15. 3anpeuwiaetca HanpasBAATb Xanoby Ha paccMoOTpeHWe B  MUCMOJMIHUTENbHbIM  opraH
rocy4apCTBEHHOM BNAcTW, OpraH MeCcTHOro CamoynpaBAeHUA UAW OOKHOCTHOMY /MUY, pelleHne uam
nenctene (besaelictBMe) KOTOPbIX 06Xanyerca. B ciyyae ecam B COOTBETCTBMU C YKa3aHHbIM 3anpeTom
HEeBO3MOYHO HamnpaB/ieHue Kanobbl Ha PAacCMOTPEHME B WMCMOJHUTE/IbHLIA OpraH rocyAapCTBEHHOM
B/1aCTU, OpraH MECTHOro CaMoynpaBAeHUs UAN A0KHOCTHOMY NMLLY, B KOMMNETEHLMUIO KOTOPbIX BXOAUT
pelleHme NocTaBAeHHbIX B 0bpalleHnn BoNpocoB, Kanoba BO3BPALLAETCA rpaXKa4aHNHY C pa3bACHEHUEM
ero npasa 06yanoBaTb COOTBETCTBYIOLLME pelleHne Uan aeictene (6esaenctsme) B yCTaHOBEHHOM
nopaaxe B CyA.

16. Mo nopyuyeHuto N'ybepHatopa HoBocmbupcKoli obnactn, nepsoro 3amectutens MybepHaTopa
HoBocnbupckoii obnactu, nepsoro 3amectutens [peacepatena [pasButenbctBa HoBocnbupcKoi
obnactn, 3amectutenen TlybepHatopa HoBocubupckoit obnactu, 3amectutenein [MpeacepaTens
Mpaeutenbctea HoBocMbUpCKol 06/1acTM M NO pPeLleHMIO HayaslbHUKa ynpaBieHus - obLecTBEHHOMN
npuemHoi lNybepHatopa 061acTM paccCMOTPEHUE MUCbMEHHbIX 06palLeHUiA MOXKEeT NPOU3BOANUTLCA C
Bbl€340M Ha MecTo.

17. TybepHaTtop HoBocubupckon obnactu, nepsbiii 3amectutens ybepHatopa HoBocubupcKom
obnactu, nepsbin 3amectutens Mpeacepatens MpasutenbctBa HoBocnbupckoit obnactu, samecturenm
l'y6epHatopa HoBocubupckon obnactu, 3amectutenu Mpepcepatens MpasutensctBa HosBocmbupckoit
061acTM,  PYKOBOAMTENU  CTPYKTYPHbIX  NoApasfeneHuii  agMUHUCTPaLMKM,  PYKOBOAUTENU
MCMNOJIHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOM B/IAaCTU MPU MNOJIYYEHMM NUCbMEHHOTO 0bpalleHus, B
KOTOPOM COZepKaTcs HeLeH3ypHble IMB0 OCKOpbUTENbHbIE BbIPaXKeHUA, YrPO3bl XKU3HU, 340P0BbLIO U
MMYLLECTBY AOJI}KHOCTHOTO /INLA, a TaK¥Ke Y/IeHOB ero CeMbM, BNpaBe 0CTaBUTb obpalleHne 6e3 oTeeTa
MO CyLLEeCTBY MNOCTaBNEHHbIX B HEM BOMNPOCOB W COOBLMTL rpaykAaHWHY, HanpasuBLemy obpalleHue, o
HeZonyCcTMMOCTU 3710ynoTpebaeHnsa NpaBom.

18. MucbMmeHHoe obpalleHre, B KOTOpom obxKanyeTcsa cyaebHoe pelleHne, B TeYUeHNE CEMUN AHEN
CO OHA PerucTpaummn BO3BpaLLaeTca rpaxkaaHnHy, Hanpasuswemy obpalleHue, ¢ pasbAacHeHNeM NopaaKa
063KanoBaHMA AaHHOTO CyAe6HOro peleHus.

19. B cnyyae eciv B MMCbMEHHOM 06paLLeHMM rpaskaaHnHa COAEPHKUTCA BOMPOC, Ha KOTOPbIN emy
HeoAHOKpaTHO (ABa W bosee pa3) AaBasncCb NUCbMEHHble OTBETbl MO CyLWecTBy B CBA3WM C paHee
Hanpas/EHHbIMX 0OpPALLEHUSMWU, U NMPU ITOM B OOpPALLEHMM HEe MPUBOAATCA HOBble AOBOAbI WU
obctoaTtenbctea, [ybepHatop HoBocubupckor obnacti, nepsBbli 3amecTutenb [ybepHaTopa
HoBocnbupckoir obnactv, nepsbit 3amectutenb [Mpeacepatena [pasutenbctBa HoBocmbupckoit
obnactn, 3amectutenn [ybepHatopa HoBocubupckoit obnactv, 3amectutenn lpeacepatenn
MpasutenbctBa  HoBocubupcKoi  06nacT,  pPyKOBOAWUTENM  CTPYKTYPHbIX  MOApPa3geneHui
aAMMHUCTPAUMN, PYKOBOAWUTENN  UCMONHUTENbHLIX OPraHOB FOCYZAApCTBEHHOW BaactM  Anbo
YyNOAHOMOYEHHbIE Ha TO /AMUA BNpaBe MPUHATb peweHMe O 6e30CHOBATE/NIbHOCTU O4YepeaHOoro
obpalleHMa M NpeKpaweHUn Nepenncky C rparKaaHMHOM Mo AaHHOMY BOMPOCY MPU YCNOBMM, YTO
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YyKasaHHoe obpalleHMe M paHee Hanpas/ieHHble 06palleHUs HanpaBAAAUCbL B OAMH W TOT Xe
rocyJapcTBEHHbIA OpraH WAM OAHOMY W TOMY e [AO/MKHOCTHOMY nuuy. O JaHHOM pelleHUu
YBEAOMANAETCA rpakaaHWH, HanpaBuBLLMIA obpalleHue.

20. B cayyae noctynsieHns B aAMUHUCTPALUMIO MUCbMEHHOro obpalleHns, coaeprKallero Bonpoc,
OTBET Ha KOTOPbIM pa3melleH B COOTBETCTBMM C NMYyHKTOM 32 HacToswen MHCTpyKLuMM Ha oduLmManbHOM
canTte Mpasutenbctea HoBocMbupckon obnactu, Ha oduLMasbHOM caliTe ynpasaeHuna - obLecTBeHHOM
npuemHon lybepHaTopa 06nacTM B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WUHTepHeT",
rpaxgaHuHy, Hanpasusluemy obpalleHWe, B TeYeHMe CeEMU AHEel COo AHA pernctpauum obpaleHus
coobwaeTca  3/MEKTPOHHbIM  agpec  OOULMANbHOrO  calTa opraHa B  WMHOOPMALUOHHO-
TeNEKOMMYHUKAUMOHHOM ceTh "MHTepHeT", Ha KOTOPOM pa3meLleH OTBET Ha BOMPOC, NOCTAaBNAEHHbIN B
ob6paleHnm, Npu 3sTom obpaLleHue, cogepKallee 06KanoBaHme CyaebHOro peleHuns, He BO3BpaLLaeTcs.

21. OTBEeT Ha NUCbMEHHOEe o6pau.|,EHv1e HE OaeTCA B C/lydanx, eC/in:

1) B nUCbMeHHOM 06pallieHUM He YKa3aHbl Gamuauna rpaxkaaHnHa, HanpasusLlero obpallieHue, nam
MOYTOBbLIN afpec, MO KOTOPOMY Ao/iKeH ObiTb HanpassieH oTBeT. Ecan B yKa3aHHOM obpalleHuu
cogeprkaTca cBefeHMa O MoAroTaB/IMBaeMOM, COBEPLUAaEMOM WM COBEPLUEHHOM NPOTUBOMPABHOM
OEeAHUK, a TaKXKe O /uue, ero noaroTaB/AMBaloWEeM, COBEPLLAIOWEM UAN COBepLUMBLIEM, ObpalleHue
NoANIEXKUT HanpaBAEHUIO B FOCYAapPCTBEHHbIV OpraH B COOTBETCTBMM C €0 KOMMETeHLUMeN;

2) TeKCT NNCbMEHHOro obpalleHna He noaaaerca npoyteHunto. [laHHoe obpalleHne He NoAexuUT
HanpaB/IEHUIO HA PACCMOTPEHME B rOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaBieHUAa UAu
OONKHOCTHOMY ALY B COOTBETCTBUMM C UX KOMMETEHUMEN, O Yem B TEeYEHME CEMW AHEN Co OHA
pernctpaunmn obpaleHnsa coobliaeTca rpaxkaaHnHy, Hanpasusliemy obpalleHue, ecam ero Gammuama m
NOYTOBLIM agpec NoAAAI0TCA NPOYTEHUIO;

3) TeKcT NMCbMeHHOTro 06palleHnA He NO3BONSAET ONPeAENNUTb CYyTb NPEANOMKEHNA, 3aABNEHNUA AN
)anobbl, OTBET Ha Ob6palleHne He [JaeTcA M OHO He MOANEXWUT HaMpaBJAeHWI0 Ha PacCMOTpeHue B
rocy4apCTBeHHbI OpraH, OpraH MecTHOro CaMoynpaBAeHUA UAN AOMKHOCTHOMY /IMLY B COOTBETCTBUM C
MX KOMMNETEHUMEN, O 4YeM B TEYEeHMEe CeMu AHelW CO AHA perucTpauumn obpalueHua coobuiaetcs
rpaxkgaHuHy, Hanpasuewemy obpaueHue;

4) oTBET MO CYLLECTBY NOCTaB/IEHHOro B 06palleHN BONPOoca He MoKeT 6biTb AaH 6e3 pasrialleHus
CBEAEHUI, COCTaBAAIOWMX rOCYAaPCTBEHHYIO UAN MHYIO OXpaHsaemylo dedepanbHbiM 3aKOHOM TaliHy.
lparkaaHuWHy, HanpasuswemMy ob6palleHne, cooblLaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CyLLECTBY
NOCTaB/IEHHOrO B HEM BOMpPOCA B CBA3W C HEAOMYCTMMOCTbIO PA3rNalleHNa YKa3aHHbIX CBEAEHWUN.

B cnyyae ecnm NpuUmMHbI, NO KOTOPbIM OTBET MO CYL,EeCTBY NOCTaB/IEHHbIX B O6an.I,EHMM Bonpocos
He mor 6bITb AaH, B nocneaywouiem 6b1an YCTPaAHEHDbI, rpa*XgaHWH BNpasBe BHOBb HAaMNpaBUTb o6paLu,eHme
B COOTBETCTBWOLLI,MVI FOCYAapCTBeHHbIﬁ OpraH namn cooTeseTcTBytoWemy AO/KHOCTHOMY anuy.

22. NMncbmeHHoe O6anJ,EHMe, coaeprKailee npeanoxeHuma no CoBeplweHCTBOBAHUIO
3dKOHO4AaTeNbCTBa HOBOCM6VIpCKOf;1 obnacth wmanm  oT3bIBblI  Ha HOPpMaTuBHbIE NPaBOBblE€ aAKTbI,
HanpaBAAE€TCA Ha PaCcCMOTPEHMNE B COOTBETCTBYHOLLME CTPYKTYPHOE nogpasaeneHne agMmnHUCTpauuu,
NCNONTHUTENNbHbIE OPraHbl I'OCY,EI,apCTBeHHOﬁ BNacCTu, pa3pa60TaBUJV|e 3aKOH Unn HOpMBTI/IBHbII?I ﬂpaBOBOﬁ
aKT.

23. NoAaroToBKa OT3bIBOB HA *Kafobbl rpaxaaH, cBA3aHHblE C 06XKanoBaHWEM B cyae NPUHATbIX MO
00paLLEHMIO peleHNA WAM COBEPLUEHHbIX AO/KHOCTHBIMM NNLUAMM  aAMUHUCTPAUUN  OEeACTBUIMA
(be3pelicTBuA) B CBSA3M C PAacCMOTPEHNEM 0OpPALLEHMIA, OCYLLECTBAAETCA C YYaCTUEM LOIKHOCTHbIX /UL,
aAMMHUCTPaUMK, peleHune, geincteme (besaeincTame) KOTOpbIX 0BXKaNyeTCs, C y4acTMeM NpeacTasuTenei
MUHUCTEpCTBA toCcTULUMK HoBocnbupckon obnactu.

MUCbMEHHbIe OT3bIBbl B CYA, Ha *an06bl rpaskaaH (MCTLOB) FOTOBATCA C Y4ETOM CPOKOB, YKa3aHHbIX
B CyAebHbIX NOBECTKaXx.



lll. MopAAOK U CPOKM pacCMOTPEHUA NUCbMEHHbIX 06paLLeHuit

24. NMucbmeHHoe obpalleHne, HanpaBaeHHoe ybepHaTtopy HoBocnbupckoit obnactu, nepsomy
3amectutento [ybepHatopa HoBocubupckon obnacti, nepsomy 3amectutento [lpeacepatens
Mpasutenbctea HoBocubupcko obnactn, 3amectutenam [ybepHatopa HoBocubupckolr obnactu,
3amectutenam Mpepcenatensn MpasutenbctBa HoBOCMBUPCKOM 061aCcTH, PYKOBOAUTENSAM CTPYKTYPHbIX
nogpasgeneHuii agMMHUCTPALLMK, PYKOBOAUTENAM UCMOJTHUTENIbHBIX OPraHOB rocyAapCTBEHHOM BAACTH,
B cooTBeTcTBMM ¢ PegepanbHbiM 3akoHOM OT 02.05.2006 N 59-®3 paccmatpuaeTtca B TedeHue 30 gHel
CO AHA perncTpaumnmn B ynpasaeHum - obuiectseHHon npuemHomn N'ybepHaTtopa 061acT, 3a UCKAKOYEHUEM
NMUCbMEHHbIX o0bpalleHM, nocTynueLnX B agpec NybepHaTopa HoBocnbupcKoi 0b1actu 1 cogepralumx
nHbopmaumio o GpaKTax BO3MOKHbIX HapyLIEeHMI 3aKkoHoaaTenbcTBa Poccuinckoit depepaunn B chepe
MUTpaUMKM, a TaKXKe MNO BOMPOCAaM OpraHMsauMM OTAblXxa W O0340POBJEHUA AeTel, KoTopble
paccmaTpuBatoTca B TedeHne 20 AHEN co AHA perucrpauum B ynpaBaeHUM - obwecTBEHHOM NPUEMHOM
lybepHaTopa obnactu.

25. I'ybepHaTop HoBocubupckoit obnactn, nepebin 3amectutens FybepHatopa HoBocnbupckoit
obnactu, nepsblii 3amecTutenb MNpeacenatens MNpasuTenbcTtea HoBocMbUpPCKOM 061acTH, 3amecTUTeNn
lybepHaTopa HoBocnbupckon obnactu, 3amectutenn MNpeacenatens MpasutenbctBa HosBocnbupckoi
061acTM,  PYKOBOAMTENM  CTPYKTYPHbIX  MoApasfdeneHuin  agMUHUCTPaLMKM,  PYKOBOAUTENM
NCMNOJIHUTENbHbIX OPraHOB rOCYAaPCTBEHHOM BAACTM B NpeAesiax CBOei KoMNeTeHUUn:

1) obecneunBaloT 06bEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cyyae HeoBXOAMMOCTU - C yYacTMEM rpaskaaHnHa, HanpasuBLiero obpatleHue;

2) 3anpalwuBaloT, B TOM 4YMCAe B 3NEKTPOHHOU ¢dopme, Heobxogumble ANA PACCMOTPEHMUA
obpalleHMa AOKYMeHTbl M MaTepuanbl B APYrUX CTPYKTYPHbIX NoApasfeneHuax agMUHUCTPaLMM,
WUCNONHUTENbHbIX  OpraHax rocyAapCTBEHHOW BAacTW, oOpraHax MeCTHOro Ccamoynpas/ieHus,
rocyAapCcTBEHHbIX OpraHax U Yy MHbIX A0XHOCTHbIX /1ML, 32 UCKAOYEHMEM CY/0B, OPraHOB A03HAHUA U
OpraHoB NpeAaBapuTeNbHOrO CAeACTBUSA;

3) NPUHNUMaIOT Mepbl, HanpaB/eHHble Ha BOCCTaHOBAEHME UM 3aLMUTY HapyLLeHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rpaxaaH;

4) £atOT NUCbMEHHbIV OTBET MO CYLLLECTBY NOCTaB/IEHHbIX B 06paLLeHnn BOMPOCOB, 33 UCKNHOYEHMEM
CNy4yaeB, yKa3aHHbIX B NyHKTe 21 UHCTpyKumu.

26. CTpyKTypHble noApasaeneHna agMUHUCTPaLMM, UCNONHUTENbHbIE OpraHbl rocyaapCTBeHHOM
BJ1ACTW WAM AOKHOCTHOE /IMLO NO HanpaBAeHHOMY B YCTaHOB/IEHHOM MOPAAKE 3anpocy AOKYMEHTOB U
MaTepManoB rocy4apCcTBeHHOro opraHa, opraHa MecTHOro CaMoynpaBAeHUA UAWU AO0AKHOCTHOTO ANUa,
paccmaTpuBalowmx obpauieHne, 06s3aHbl B TeyeHue 15 AHel co AHA MNOCTyN/JeHWa 3anpoca
npegocTaBuTb AOKYMEHTbl W MaTepuanbl, Heobxoaumble Aaa paccmoTpeHua obpalweHus, 3a
WCKNOYEHNEM [AOKYMEHTOB WM MaTepuanoB, B KOTOPbIX COAEPaTCA CBeAeHWA, CcoCTaBAaAlowue
roCcyAapCTBEHHYIO UAN MHYIO OXpaHaemyto peaepasbHbiM 3aKOHOM TaliHy M A1A KOTOPbIX YCTaHOBAEH
0cobblii NOPAAOK NpeaocTaBAeHUA.

27. B VCKAIOUYUTENbHbIX CAy4aAX, a TaKXe B C/Ay4yasx HanpaBAeHMA 3anpoca AOKYMEHTOB W
MaTepranos, HEObXOAUMbIX AN PACCMOTPEHMA 0BPALLEHUS, B FOCYAaPCTBEHHDBIN OPraH, OpraH MecTHOro
caMoynpasaeHus Uau AOIKHOCTHOMY inuy My6epHaTop HoBocnbupcKoit o61actu, nepsbiii 3amecTuTesb
lybepHaTopa HoBocubupckol ob6nactk, nepsbid 3amectTutens [pegcepatens MpaBUTeNbCTBA
HoBocnbupckoit obnactu, 3amectutenn [ybepHatopa HoBocuMbupckoit ob6nacti, 3amectuTenu
Mpeacenatens MpasutenbcTea HoBocnbUpCKon 061acTH, PYKOBOAUTENN CTPYKTYPHbLIX NOAPA3LeNneHui
aAMMHUCTPAUMN, PYKOBOAWUTENN  UCMONHUTENbHLIX OPraHOB FOCYZAApCTBEHHOW BaactM  Anbo
YyMNOAHOMOYEHHbIE Ha TO /ML BrpaBe NPOA/IMTb CPOK paccCMOTpeHun obpalleHna He 6onee yem Ha 30
AHel, yBeAOMMB O NPOAJIEHNN CPOKa €ro PacCMOTPEHMA rpaxaaHuHa, HanpasuseLero obpalueHue.
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B cnyyae ecan nucbmeHHoe obpallieHne NocTynuao OT MHOTO rocyapCcTBEHHOro opraHa, opraHa
MECTHOr0O CamoynpaB/ieHNa MAN MHOTO AO/IKHOCTHOrO JiMla C 3anpocom UHbopMaLmUK O pesyabTaTax
pacCcMOTpeHUss obpalleHusa, TO yBegOM/IeHME O MPOAJIEHUMM CPOKa paccMoTpeHus obpaleHun
HanpaB/seTca aBTOpy ObpalweHna M B roCyAapCTBEHHbI OpraH, opraH MeCTHOro CamoynpaB/ieHus,
yupeKaeHMe U OpraHn3auuio Uan 4oNXKHOCTHOMY ULy, HanpaBMBLIEMY obpalleHne Ha pacCMOTPeHue.

MpoasieHne cpoKa PacCMOTPEHUA MUCbMEHHOTO 0bpaLleHnA MOMKeT BbiTb TO/IbKO OAHOKPATHbLIM.

28. OTBET HAa NUCbMeHHOe obpalLeHme noanucoiBaetca N'ybepHatopom HoBocnbupcKkoin obnacty,
nepsbim 3amectTutenem NybepHaTopa HoBocnbupckoit obnactu, nepsbim 3amectutenem MNpeaceaatens
MpaBuTtenbctBa HoBocnbupckolt obnactu, 3amectutenammu [ybepHaTtopa HoBocubupckoli obnacty,
3amectutenamu  Mpepcepatensa [MpasutenbctBa HoBocubupcKkon  061acTh,  PYKOBOAMUTENAMM
CTPYKTYPHbIX NOAPasaeNeHnn  agMUHUCTPALMK, PYKOBOAUTENAMW  UCMOJIHUTE/IbHLIX  OPraHoB
rocyAapCTBeHHOM BAACTU B0 YNOJHOMOYEHHbIMM Ha TO INLLAMMU.

29. MocTtynuewmne Ha wuma [ybepHaTtopa Hosocubupckon obnactv, nNepsBoro 3amecTutens
lybepHaTopa HoBocubupckoit obnactu, nepsoro 3amectutena [lpegcepatena [lpaBuTenbCcTBa
HoBocubupckoin obnactu, 3amectutenen [ybepHatopa HoBocubupckolh obnactu, 3amecTutenei
Mpeacepatens Mpasutenbctsa HoBocMbupckon obnacTu 3anpockl, obpalleHns ceHaTtopa Poccuiickoi
depepaunn, genytata locypapcteeHHol Aymbl PepepanbHoro CobpaHus Poccuinickon Pepepauuu,
aenyTaTta 3akoHogaTtenbHoro CobpaHus HoBocMbupcKkoi obnactu, genyrata npeacTtaBUTeIbHOTO OpraHa
MyHULUMNanbHoro obpasosaHns Hosocmbupckoit o6i1acty no obpalleHMaM rpaxaaH (aanee - genyrar), a
TaKKe MX MUCbMa O HamnpaB/leHUN Ha PacCMOTPeHue 06paLLeHMiA TpaXKaaH C 3anpocom AOKYMEHTOB U
MaTepuanos O pesy/bTaTax PacCMOTPeHNA obpaLleHNn PerncTPUpPYTCA B yNpaBaeHnn - obwecTBeHHOM
npuemHoi lNybepHaTopa ob6aacT U NpeacTaBAAOTCA COOTBeTCTBeHHO lybepHaTopy HoBocMBMpCKOi
obnactv, nepsomy 3amectutento [ybepHaTopa HoBocubMpcKoit obnact, nNepBomMy 3amecTUTesNto
Mpeacepatensa MNpasutenbctsa HoBocMbUpcKol obnactn, 3amectutensm MNybepHaTopa HoBocMbuMpCKoi
obnactv, 3amectutenam [peacepatena [paBuTenbctBa HoBocMBMpCKOM 06nacTM ANA NPUHATUA
pelleHmsa No PacCMOTPEHMIO AeNyTaTCKOro 3anpoca.

(B pea. noctaHoBneHuA MN'ybepHaTopa HoBocmMbupckoi obnactm ot 28.05.2021 N 125)

PaccmoTpeHue 3anpocoB, obpaweHuin  ceHaTopa Poccuiickor  Pepepaumn,  agenytaTta
OCyLLEeCTBASAETCA B COOTBETCTBUM ¢ PepepanbHbiM 3akoHOM OT 08.05.1994 N 3-d3 "O craTtyce ceHaTopa
Poccuitckoit Pepepaumm u cratyce pgenytata l[ocymapctBeHHon [Oymbl PepepanbHoro CobpaHua
Poccuitckoit depepaunn’, depepanbHbiM 3akoHom oT 02.05.2006 N 59-d3, 3akoHom HoBocnbupckoit
obnactn ot 25.12.2006 N 81-03 "O cratyce aenytata 3akoHoaaTtenbHoro CobpaHua Hosocmbupckoi
obnactn", PernameHTtom lMpasBuTtenbctBa HoBocnbupckoi ob6aactu, yTBEPXKAEHHBIM MOCTAHOBAEHUEM
MpasutenbctBa HoBocnbupckoit obnactm ot 26.04.2010 N 1-n "O PernameHTte [lpaBuTenbCTBa
HoBocnbupckoit obnactun".

(B pea. noctaHoBneHus NybepHaTopa HoBocnbupckon obnactm ot 28.05.2021 N 125)

30. OTtBeT Ha 3anpocbl, obpaleHna ceHaTopoB Poccuitickoi degepaunu, AenytaTta, a TaKKe UX
NMCbMa O HanpaB/ieHUN Ha PacCMOTPeHMEe 06palLLEeHMIA rPpaXkaaH C 3anNpoCoM AOKYMEHTOB U MaTepuanos
0 pesynbTaTax pPacCMOTPeHWA Oob6palleHWiA MOAMUCHIBAETCA TeM OO/MKHOCTHbIM JIMLOM, KOTOPOMY
Hanpas/ieHbl AenyTaTCKMi 3anpoc, obpalieHne genyTata, 1M60 AMLOM, BPEMEHHO MUCMOJHAIOLWMUM €ero
0653aHHOCTW.

(8 pea. noctaHoBneHuA MN'ybepHaTopa HoBocMbupckoit obnactm ot 28.05.2021 N 125)

OTBeT ceHaTopy Poccuiickoit ®eaepaunmn, AenyTaTy Ha MX 3aNpocbl, 06paLlleHns, a TakKe NMCbMa 0
HamnpaB/IEHUN Ha PACCMOTPEHME OOPALLEHWI Tpa)kaaH C 3anpocoM JAOKYMEHTOB M MaTepuasoB O
pesynbTaTax PaccCMOTpPeHMA obpalLeHMin, NOCTYNMBLUMX HAa umsa MN'ybepHaTopa HoBocubupcKoi obnacty,
no nopyyeHuto lNybepHatopa HoBocMbUpCKOlM ob6aacT AnMbBO Nnua, BPEMEHHO WCMOJHAOLWErO ero
06s3aHHOCTM, NoanucbiBaeTcA nNepBbiM 3amecTuTenem MNybepHaTtopa HoBocMbupcKoi obnactu, nepebim
3amectutenem MNpepcenartens MNpasutenbctea HoBocnbupckoit obnactu, 3amectutenammu NybepHatopa
HoBocnbupckoit obnactn, 3amectutenammn Mpeacepatens MpasutensctBa HoBocmbupckoit obnactn B
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COOTBETCTBUM C pacnpegeneHnem NosIHOMOYMIA, @ TaKKe YNOJHOMOYEHHbIM Ha TO IMLLOM - Ha4a/IbHUKOM
ynpasneHus - obuectBeHHON npuemHoin 'ybepHaTtopa obnactu.
(B pea. noctaHoBneHus NybepHaTopa HoBocnbupckon obnactm ot 28.05.2021 N 125)

31. lMpoeKT oTBeTa Ha NUCbMeHHoe obpaueHue 3a noanucbto NybepHatopa HoBocMbBupcKomn
obnactn, nepeoro 3amectutensa N'ybepHatopa HoBocnbupckolt obnactv npeactaBnaeTca A0KHOCTHbIM
JINLOM, YKa3aHHbIM B Pe30/1I0UMn NEPBbIM UKW € ANHCTBEHHbBIM UCNONHUTENEM, HA Nnoannck NybepHaTopy
HoBocnbupcKkoin obnactn, nepsomy 3amectutento lNybepHatopa HoBocmbupckon obnactn He nosgHee
yem 3a NATb AHEN A0 OKOHYaAHUA CPOKa PAaCCMOTPEHUS MUCbMEHHOTo 0bpaLLeHus.

32. OtBeT Ha obpauweHune HanpaensetcAa B ¢Gopme 3/MeKTPOHHOro AOKYMeHTa No aapecy
3NEKTPOHHOM NOYTbl, YKasaHHOMY B obpalleHUW, MOoCTYyNUMBLWIEM B aAMMUHUCTpauuio B dopme
3NEKTPOHHOTO AOKYMEHTA, U B MUCbMEHHOM dopmMe Mo NoYTOBOMY afpecy, YKasaHHOMY B obpalleHun,
nocTynuelleM B aAMUHUCTPaAUMIO B NUCbMeHHOW ¢opme. Kpome Toro, Ha noctynusllee B
agmMuMHUCTPaumio obpalleHue, codep’kallee MpeasiosKeHue, 3asBfeHUe WAKU Kanoby, KoTopble
3aTparnMBaloT WMHTepecbl HeonpeAeneHHOro Kpyra Aul, B 4acTHOCTM Ha obpalieHue, B KOTOPOM
ob6xanyetca cyaebHoe pelleHne, BbIHECEHHOE B OTHOLIEHUWN HeonpeaeneHHoro Kpyra L, OTBET, B TOM
yucne C pasbACHEHMEM MopsAKa 06rKanoBaHWA cyaebHOro pelleHus, MOXKeT ObiTb pasMelleH C
cobnogeHnem TpeboBaHUI NyHKTa 8 HacToAwel UHCTpYKUMM Ha odumumanbHom canTe MpaBUTeNbCTBa
HoBocnbupcKkon obnactu, opuumasibHOM canTe yrnpaBaeHus - obuectBeHHon npuemHon NybepHatopa
obnacti B UHGOPMALNOHHO-TENEKOMMYHUKAUNOHHOM ceTh "UHTepHeT".

ObpalwieHns poautenen (nuy, ux 3amMeHAlOWMX) MO BOMPOCAM OpPraHM3auuMM OTAbIXxa WU
0340POBNEHNA [eTel, HanpaBAsdemble B agMMHUCTPALMIO B NUCbMeHHOW dopme wman B dopme
3NEKTPOHHbIX [AOKYMEHTOB, M OTBETbl Ha 3TW OOpalleHMa No TpebOoBaHWIO 3aABUTENA MoAfexaTt
pa3smMelLeHnto Ha oduumanbHom caiTe MpasuTenbcTea HoBocnbupckoi obnactu, opmumanbHOM caliTe
ynpasneHua -  ObOLLeCTBEHHOM  npuemHon [ybepHaTtopa o06nacty B WMHPOPMALMOHHO-
TENIEKOMMYHMKaUMOHHON ceTn "UHTepHeT" 6e3 cofep’kaHWsA NepCoHaNbHbIX AaHHbIX 3asBuTenei u
neremn.

OTBeT Ha obpalieHue, yBeAOM/IEHUA TpaxXgaHaM O nepeagpecaumm obpalleHuns, o NpoaieHun
CpoKa paccmoTpeHua obpalleHns B ¢Gopme 3/1EeKTPOHHOrO AOKYMEHTa OTNPaBAAKTCA C aApecoB
3/IEKTPOHHOM MOYTbI, YKa3aHHbIX Ha OpULMANbHbIX CaUTax YyNpaBAeHUA - OOLLeCTBEHHOM NpUeMHOM
l'y6epHaTopa 061acTN, UCNOHUTENBHbIX OPraHOB rocyAapcTBeHHoOM BnacTn Hosocmbupckoin obnactu.

MoaTBep:KAeHME OTNPaBKW OTBETOB, YBEAOMJIEHMI FpaxAaHam O nepeajpecauuun obpalieHus
pacneyaTbiBaeTCA M MNOALMBAETCA K O0bOpalleHWto, 3aTeEM OHO CKaHUPYeTcs W MpuKpenaseTca K
perucTpaunoHHon Kaptouke B CO44.

IV. KoHTponb 3a cobalopgeHnem nopagKka paccmoTpeHus obpalueHui

33. KoHTponb 3a cobalogeHMeM MopagKa pPaccMoTpeHus obpalleHuid, MOCTYNUBLLUMX B
aAMWHUCTPALMIO, OCYLLECTBAAET ynpaB/ieHWe - obuwiecTBeHHas npuemHas lybepHatopa obnactv B
npegenax cBoen KomneTeHLUUN.

KoHTponb 33 cobntogeHMem nopagKka  paccMOTpeHus  obpallleHui, nocTynuBLWKUX B
MCNONIHUTENbHbIE OpraHbl FOCYAapCTBEHHOM BNACTW, OCYLLECTBAAIOT UX PYKOBOAUTENN B COOTBETCTBUM C
TpeboBaHMAMM cTaTbh 14 PepepanbHoro 3akoHa ot 02.05.2006 N 59-P3.

34. PeweHne o NOCTAHOBKE MWUCbMEHHOro obpalleHus, MNOCTYNMBLUIErO B agMUHUCTPALMIO, Ha
KOHTpO/Ib NpuHUMatoT [ybepHaTop HoBocubupckoir obnactn, nepsbit 3amectutenb [ybepHaTopa
HoBocnbupckoir obnactv, nepsbit 3amectutens [Mpeacepatena [pasutenbctBa HoBocmbupckoli
obnactv, 3amectutenn [ybepHaTopa HoBocmbupckolh o6nactu, 3amectutenu [pepcepatens
MpasutenbctBa HoBoCMOUMpPCKOM 061acTM M HavyaNbHWUK YMpaBAeHUA - 0OLWECTBEHHOM MpPUeMHOMN
lybepHaTOpa obnacTu.
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YnpaeneHvem - obuiecTBeHHOM npuemHoi NybepHaTopa 061acTM HanpaBAAKOTCA yBeAOM/IEHUS
PYKOBOAUTENAM  CTPYKTYPHbIX  MoApasfeneHuin  agMUHUCTPALMKU,  WUCMOJHUTE/IbHbIX  OpraHos
rocyaapcTBeHHoM Bnactm HoBocubupckoint obnactm o6 obpauweHuax ¢ pesontoumeir NybepHatopa
HoBocnbupcKoin 061acTu, CPOK PAaCCMOTPEHUA KOTOPbIX UCTEKAET Yepes 7 AHel.

35. PeweHWe O CHATMM MKUCbMEHHOro obpaleHMa C KOHTPosaa npuHumatrT [ybepHaTop
HoBocnbupcKkoin obnactn, nepsbid 3amectutenb [ybepHatopa HoBocMbupckoit obnactn, nepsbii
3amectutens [lpeacepatens [lpasutenbctBa HoBocMbupckoit obnactu, 3amectutenn [ybepHatopa
HoBocnbupckoit obnactn, samectutenu MNpepcepatenn MpasutenbctBa HoBocubupckolt obnactm u
HaYa/IbHUK ynpaBieHua - obwecTBeHHOW npuemHon ybepHaTopa obnactu. OcHOBaHMEM ANSA CHATUA
NMUCbMEHHOTo 0bpaLLEeHNs C KOHTPOA SIBAAETCS CBOEBPEMEHHOE Hamnpas/ieHWe NMUCbMEHHOro OTBEeTa
rpa*kaaHuMHY Ha BCe coAepKalumecs B obpalleHMm Bonpochl.

NMucbmeHHoe  obpaweHue ¢ pesonoumen  lybepHatopa  HoBocubupckoint  obnacty,
npegnonaratouiee OTBET TrPakAaHWHY 3a noanucbio [ybepHatopa HoBocnbupckon ob6nacty,
npoaneBaeTcA Ha OCHOBaHWUM CAyXebHoro nucbma Ha uma MNy6epHaTopa HoBocubupcKkoi obnactn u
Hanpas/ieHUs YBEOOM/IEHUSA TPAXKAAHUHY O NMPOAJIEHUM CPOKA PAacCMOTPEHMA 0b6paLLeHUs 33 NOANUCHIO
JOJIXKHOCTHOTO /INLLA, YKA3aHHOTO B PE30/II0LUN NEPBbIM MO0 eUHCTBEHHbBIM UCTIOTHUTENIEM.

NMucbmeHHoe obpaweHne ¢ pesonoumein [ybepHatopa HoBocubupckoit obnactu, He
npeanonaratollee OTBET rpaxKAaHnHy 3a nognucbio NybepHaTopa HoBocnbupckoi obaactu, cHMMaeTca ¢
KOHTPO/IA Havya/IbHUKOM yrnpaBaeHua - obliecTBeHHOM npuemHon N'ybepHaTopa o61acT Ha OCHOBAHUMU
NUCbMEHHOTO OTBETA rpayKAaHUHY Ha BCe cogeprKalmecs B 06paLleHMm BONpochl.

36. Mo Bcem ¢aKTamM HapyweHUs MopagKa PacCMOTPEHMS OOpPaLLeHWI, NOCTYNUMBLIMX B
aAMMHUCTPALMIO, PYKOBOAUTENN CTPYKTYPHbIX MOAPa3AeNeHnid aAMUMHUCTPaUMK, PyKoBOAUTENM
MCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BAAcTM MNPOBOAAT CAYXKebHble MNPOBEPKU C  Lesbto
YCTaHOB/IEHWNA MPUYUH OONYLLEHHbIX HApyLWEeHUMI U MPUHATMA Mep AWUCLMMNAMHAPHOTO BO3AENCTBUA.
Konuu maTepranos cny*KebHbiXx NPOBEPOK NPEACTAaBAAITCA B yNpaB/ieHNe - 0BLLECTBEHHYIO NPUEMHYIO
lybepHaTopa obnactu.

V. ®opmupoBaHUe apxmBa NMCbMEHHbIX 06paLLeHni

37. B ynpasneHuu - obectBeHHOM npuemHoi NybepHaTopa 061acTi BeayTcA apXmBbl MMCbMEHHbIX
obpalLeHuit:

1) anekTpoHHbIN apxuB B C3A - 31eKTpPOHHble 06pasbl BCEX MUCbMEHHbLIX 0bpalleHuit,
MOCTYNUBLLMX B aAMMHUCTPALLMIO, OTBETOB Ha OOpaLLeHus, LOKYMEHTOB M MaTepuasioB, CBA3AHHBIX C
paccMoTpeHneM obpalleHuii;

2) apxvB OPUTMHANOB NMUCbMEHHbIX 06palLLeHUiA, LOKYMEHTOB M MaTepuanos, MPUNONKEHHbIX K
06palleHnIo, HanpaBAEHHbIX HAa PACCMOTPEHME B UCMONHUTE/IbHbIE OPraHbl FOCYAapPCTBEHHOM BNACTH,
CTPYKTYpPHble NoAapasaeneHns agMmMHucTpauumn yepes C344;

3) apx1B MMCbMEeHHbIX 06palleHuit, paccMmoTpeHHbix ybepHaTopom HoBocnbupckoi obnacty,
nepsbim 3amectutenem NybepHaTopa HoBocnbupckoit obaactu, nepebim 3amectutenem MNpeacenatens
MpasuTtenbctBa HoBocmbupckolt obnactv, 3amectutenamm [ybepHatopa HoBocmbupckoit obnactwy,
3amectutenamu  Mpepcepatens MpasutenbctBa HoBocubupcKkoi  06/1acTh,  PyKOBOAMUTENAMM
CTPYKTYPHbIX NogpasaeneHuii agMMHUCTPaLLmm;

4) apxuB KOMUI MNWUCbMEHHbIX OOpPALEHUI, AOKYMEHTOB M MATEPUANOB, MPUAOMKEHHbIX K
obpalleHnIo, HanpaBAeHHbIX Ha PacCMOTPEHWEe B OpraHbl MECTHOrO CamMoynpaBAeHuA W gpyrue
rocyAapCTBeHHble OpraHbl.

OpurnHanbl MUCbMEHHbIX OobpallleHnit, OTBeTbl Ha obpallleHnsa, AOKYMEHTbl W maTtepuansl,



Kacatolmecs paccmoTpeHuna obpalueHunii, bopmupytotca B gena.
Leno coctout ums:

opuUrMHana nucbMeHHoro obpalleHna nAnbo Konum obpauleHnsa (ecan obpalleHue 6bi1o
HanpaB/1€HO B MHOM roCyAapCTBEHHbIM OpraH, opraH MecTHOro camoynpas/eHUa, UHOMY A0/IKHOCTHOMY
amuy);

COMPOBOAMTENIbHOTO MMUCbMa - aHHOTALUMWK;
KONWKU YBEAOMIEHUA 3aABUTENIO O Nepeaapecaumm ero obpaleHua (Npu HaanMumm);
KONWUU YBEAOM/IEHUA 3aABUTE/IO O NPOAJNEHNN CPOKA PACCMOTPEHUA 0bpalLeHUs (Mpu Haanumum);

BTOPOr0O 3K3emrn/isApa NMCbMEHHOro oTBeTa (MpY HaAW4YyMK) UAM KOMWUKU MUCbMEHHOTO OTBETA Ha
obpauleHue;

oTyeTa 06 OTNpaBKe HanpasneHnA yBegomMmneHNUA 3aABUTENO O Nepeagpecaunmn ero O6pa|J.I,EHM‘r'I,
yBeOAOMNEHNA O NpoAaNEHNUN CPOKa pPaACCMOTPEHUNA €ero o6pau.|,eva, OTBETA 3aABUTENIIO B d)opN\e
91IEKTPOHHOIO AOKYMEHTA.

Odena dopmupylotTca No NopagKoBOMY pPerucTpaumMoHHomy Homepy B COA M XpaHATca B
COOTBETCTBUM C YTBEPKAEHHON HOMEHKNATYpO Aen. [lena C UCTEKILIMM CPOKOM XPaHEHUA YHUUTOXKatoTCA
Mo akKTy.

VL. JlInuHblii npuem rpaxkgaH

38. /INuHbIA Npuem rpaxkgaH B agMWHUCTPALMU, UCMONHUTE/IbHbIX OpraHax rocyaapCTBEHHOW
B/IaCTM oOpraHusyetca B cooteBeTctBun ¢  PepepanbHbim  3akoHOM oOT 02.05.2006 N 59-93,
noctaHosneHnem NybepHatopa Hosocnbupckoit obnactm ot 25.12.2006 N 516 "O coBepLueHCTBOBaHUM
OpraHu3aLmMmM NNYHbBIX NPUEMOB FpaxKaaH B agMUHUCTPaumm MNybepHaTopa HoBocubuMpcKon obnactun u
Mpasutenbctea HoBocMbupckol 06nacT, 06AACTHBIX WCMOHUTENbHbIX OpraHax rocyAapCTBEHHOM
BnacTm Hosocnbupckoi obaactn M opraHax MecTHOro caMoynpasiaeHUA MyHULMNAAbHbIX 06pa3oBaHmit
HoBocnbupckoit obnactn" (panee - noctaHoBneHue [ybepHaTopa HoBocubupckoir obnactn ot
25.12.2006 N 516) n HacToswen NHCTpyKume.

39. B cooTBeTCTBUM € NocTaHOoBNAeHWeM ['ybepHaTopa HoBocnbupckoit obnactm ot 25.12.2006 N 516
B aAMWHUCTPALMWN, UCMONHUTENbHbIX OpraHax rocygapCTBEHHOW BAACTU /IMYHbIA MpUeMm rpaxaaH
NPOBOANTCA B €4MHbBIN AE€Hb IMYHOFO NPUEMa NO NATHMLAM Kaxaon Heaenu ¢ 14.00 go 17.00.

JIMYHBIN Npyem rpaxkaaH NpoBoAAT:

1) N'y6epHaTop HoBOCMBMpCKOM obnactu;

2) nepsbit 3amecTutens NybepHaTopa HoBocMbupckoi obnactu;

3) neps.bilt 3amecTuTens MNpeacenatena MNpasuTenbcTea HoBocMbUpcKoit obnacty;
4) 3amectutenu N'ybepHaTtopa HoBocmbupckoit obnactu;

5) samectutenu MNpeacepatens MNpasutenbctBa HoBocnbumpcKon obnactu;

6) pyKOBOAMTENN CTPYKTYPHBIX NOAPA3AENEHUI agMUHUCTPALMUY;

7) pyKoBoAMUTENN UCMONHUTENbHbIX OPraHOB rocyAapCTBEHHOMN BNACTM U YNOAHOMOYEHHbIE Ha TO
nmua.
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l'ybepHatop HoBocMbMpPCKOW 061aCTM NPOBOAMT JINYHBIN MPUEM TPAXKAAH EXKEMECAYHO Mo Mepe
NOCTYN/JIEHNA MUCbMEHHbIX 06PaLLEHNIA O IMYHOM MpUEME.

MepsbIt 3amecTuTensb NybepHaTopa HoBocnbupckoit obnactu, nepBbit 3amectutens MNpeacenatens
Mpasutensctea HoBocubupckoinn obnactn, 3amectutenn [ybepHaTopa Hosocubupckoit obnactu,
3amectutenn [pepcepatena lMpasutenoctBa HoBocubMpcKoM o06/acTM NPOBOAAT /IMYHBIA NpPUEM
rpa)gaH no nATHMLAM B COOTBETCTBUM C rpaduKom, yTBep:aaembim FybepHaTopom HoBoCcMBUpCKOi
obnactn exxekBapTanbHO.

40. MucbmeHHble 06paleHMsA TpaxgaH O JIMYHOM npueme npeacTasastoTca [ybepHaTopy
HoBocnbupcKol 061acTu ona NPUHATUA PELUeHUa O IMYHOM npueme. [lata u BpemMsa IMYHOro nNpuema
rpaxkaaH onpegenatorca N'ybepHatopom HoBocnbupckoit obnactu.

41. PeweHne o 3anucu rparkaaH Ha MYHbIN npuem K ybepHaTopy HoBocmbupckoi obnactu
npuHumaet NybepHaTop HoBocnBUpPCKOM 061acTM HA OCHOBaHMM MUCbMEHHbIX 0OpaLLEHNI rpaXKaaH o
JIMYHOM NpUEeme, KoTopble noasexkaT peructpaunm B CO/[ B nopsiaKe, YCTAHOB/JIEHHOM HacTOALLEN
NHCTpYKLMEN.

O paTe, BpeMeHU U MmecTe NpoBeaeHns inyHoro npuema lNybepHatopom HoBocnbupckoi obnactu
rpa*KAgaHuHy, NpPUraaleHHOMY Ha JIMYHbIM npuem K lN'ybepHaTtopy HoBocnbupckoin obnactu, coobuiaetcs
paboTHUKamM ynpasieHus - 0becTBeHHOM npuemHon N'ybepHaTopa o61acTy no TenedoHy, yKkasaHHOMY
B 06paLeHnu, 1Mbo NUCbMEHHO B Cy4ae, eciv Homep TesiedoHa He yKasaH B 0bpalleHnn 3aaBUTeN A, He
nosgHee Yyem 3a NATb AHEW A0 AaTbl IMYHOTO NPUEMa, O YeM AeNaeTcad OTMETKa B PErMcTpaLMoHHON
KapTouyke obpauteHma s CO40.

PaboTHMKM ynpaBneHus - obliecTBeHHOM NpuemHoi ybepHaTopa 061acTu BNpaBe YTOYHWUTL Y
rpa’kgaHMHa MOTMBbI M cogepikaHue o6palleHnn, a TaKKe O03HAaKOMMUTbCA C AOKYMEHTaMu U
matepuanamu, MOATBEPKAAOWMMM 0OBCTOATENbCTBA, W3/N0XKEHHble B  06palieHuMu, KoTopble
npuobLiatoTcs K Matepuanam aas goknaga NybepHatopy HosocnbupcKkoi obnactu.

B cnyyae ecnv B 06paLleHun cogepkaTcs BONPOCHI, PELeHNe KOTOPbIX HE BXOAUT B KOMMETEHLLUIO
l'y6epHaTopa HoBocMbBUpPCKOI 061aCcTH, rpaXkaaHUHY AAeTcA pa3bACHEHME, KyAa M B KaKOM nopsagKe emy
cnepyet o6paTUTLCA.

B cnyyae obpaleHns o 3anmMcu Ha AnYHbIN npuem K MNybepHaTopy HoBocnbupckoi obnactn no
TenepoHy rparkaaHuHy pasbACHAETCA NOPALOK 3aNUCK Ha IMYHBIN NPUEM, NPeaNaraeTca U3NOXUTb CyTb
ob6palleHna B NMCbMEHHOM dopme MAn HanpasuTb obpalyeHne B popme 31EKTPOHHOTO AOKYMEHTA Ha
oduUMaNbHbIN CaUT ynpaBaeHUn - obLLecTBEHHOM NnpuemHon N'ybepHaTopa obnactu.

42. B cnyyae ecnu pelleHMe BOMPOCA, C KOTOPbIM FPasKAaHWH 06paTUACA Ha JMYHBIA NPUEM K
l'y6epHaTopy HoBocubumpcKoi 06nacTv, HaXoAMTCA B KOMMNETEHUMMU aaAMUHUCTPALMM, UCNONHUTENbHbIX
OpPraHoOB rocyapCTBEHHOMN BNACTH, U IPaxkAaHWH paHee He obpalliasicsa No JaHHOMY BOMPOCY HA JINYHBIN
npMemM K PYKOBOAMTENAM  CTPYKTYPHbIX NOAPA3Ae/NeHUn  agMWUHUCTPaALMK, PYKOBOAUTENSM
MCMONIHUTENIbHbIX OPraHOB FrOCYAapPCTBEHHOM BNACTU, TO MO nopyyeHuto NybepHaTopa HoBocMbuMpcKoi
0621aCcTU INYHBIMA NpUeM rpakgaHWHA NPoBOAAT Nepsblit 3amectuTenb ybepHaTopa HoBocmbupckoit
obnactu, nepsbiii 3amectTutenb MNpeacesatens MNpasuTenbcTtBa HoBocMBUPCKOM 06/1acTH, 3amecTUTeNn
ly6epHatopa HoBocnbupckon obnactu, samectutenmn MNpepcepatens MNpasutenbctBa HoBocmbupcKkoit
obnacT,  PyKOBOAWUTENM  CTPYKTYPHbIX  MOAPA3LeNeHun  aAMUHUCTPALMKW,  PYKOBOAUTENU
MCMONIHUTENIbHbIX OPraHOB rOCYAApPCTBEHHOW B/1IACTM B COOTBETCTBUM C pacnpeneseHnem NoSHOMOUYUNIA U
KOMMeTeHUMeN.

MopyyeHne lybepHaTopa HoBocubupcKkol obnactm 0 NpoBeAEHMU AIMYHOTO MpUema rpaxaaH
[0BOANTCA Havya/lbHUKOM ynpas/ieHns - obuiecTBeHHOM npuemHoil N'ybepHaTtopa obnactu Ao nepeoro
3amectutens [ybepHatopa HoBocubupckor obnactm, nepBoro 3amectutena [lpeacepatens
MpasutenbctBa HoBocubupckon obnactn, 3amectuteneit [lybepHaTopa HoBocMbupckoit obnactu,



3amectutenen Mpeacepatenn MNpasutenbctBa HoBocnbupckoit 06nacTtu, pykoBoauTenein CTPYKTYPHbIX
nogpasgeneHuii afMMHUCTPALLMKN, PYKOBOAUTENEN NCMONHUTE/IbHBIX OPraHOB rocyAapCTBEHHOM BAaCTU.

O pate, BpeMeHM U MecTe NPoBeAEHMUS IMYHOTO NpMemMa rpaxgaHuHy coobuiaetcs paboTHUKamMM
annapaToB nepBoro 3amectutensa [ybepHaTtopa HoBocubupckon o6sacTn, nepBoro 3amecTuTens
Mpepcepatena MNpasutenbctea Hosocmbupckoit obnactu, 3amectutenei NybepHatopa HosBocmbupckoit
obnactn, 3amectutenein MNpeacepatens MNpasutensctBa HoBocnbUpCKol 06nactu, pykosBoauTeNsiMU
CTPYKTYPHbIX  NoApasfaeneHuin  agMUHUCTPAUMKU, PYKOBOAUTENSAMMU  UCNOJHUTENbHBIX  OPraHoB
rocyapCcTBEHHOM BNACTM N0 HOMepy TenedoHa, yKasaHHOMY 3asaBuTeleM B obpalieHnn (Npu Hannumum),
nMb0o NUCbMEHHO (Npu OTCYTCTBUM HOMepa TenedoHa 33aABUTENA) HE NO3AHEE YeM 3a NATb AHEN A0 AaTbl
NpoBeAeHMA IMYHOTO MPMEeMa, O YeM AeNaeTcA OTMETKA B PEermcTpaLMOHHOM KapToyke obpalleHuns B
C34[ c yBegomaeHnem ynpaBaeHus - obLecTBeHHOoM npuemHon N'ybepHaTtopa obiactu.

43.  PyKoBOAMTENWM  CTPYKTYPHbIX  MoApasAeneHuin  agMUHUCTPaLMKM,  PYKOBOAUTENM
NCMNONHUTENbHbIX OPraHOB rocyAapCTBEHHOM BAaCTU NPOBOAAT NYHbIA NPUEM rpaxkaaH B NOMeLLeHUsX,
obecneuynBaoLWmMX AOCTYNHOCTb ANA 3asBUTENel C OrpaHUYeHHbIMU GU3UYECKMMWU BO3MOMKHOCTAMM,
ObOLLECTBEHHYIO M MOXapHylo 6e30MacHOCTb, a TaKKe HeZonylweHue pasrialeHus CBeAeHUN,
CoAEePrKaLLMXCA B YCTHbIX 0BpalleHnaX, a TaKKe COOTBETCTBYIOWMX CaHUTAPHO-3NMUAEMUNOIOTNYECKUM
TpeboBaHuAM.

44. NHdopmauma Oaa rpakgaH O BPeMeHM, MecTe M MnopasKke NPoBeAEHMA JNMYHOIO npuema
pasmellaetca Ha oduuManbHOM  UHTepHeT-canTe [pasuTenbctBa HoBocmbupckoit  obnactw,
odunUManbHOM CanTe ynpaBaeHua - OOLWECTBEHHOW npuemHoin lybepHaTopa obnactu, opuuManbHbIX
caliTax UCNONHUTENbHbBIX OPraHOB rOCYAAPCTBEHHOM BAACTM M HA MHPOPMALMOHHBIX CTEHAAX U (M)
OPYTUX TEXHUYECKUX CPeacTBaxX aHA/NOrMYHOro HasHavyeHus B 3aaHMuM MpasuTenbcTea HoBocMbupcKoit
061acTy, B NOMELLEHUN YrpaBAeHNA - 0bLecTBEHHON npnemHon M'ybepHaTopa 061acTh, B NOMELLLEHMUAX
CTPYKTYPHbIX NOAPa3aeNeHNnn agMUHUCTPALMU, UCMIONHUTE/IbHBIX OPraHOB roCyAapCTBEHHOM BAACTH.

45, B cnyyae HEBO3MOKHOCTU MPOBEAEHUA JMYHOMO MpUema B CBA3M C 60/1€3HbIO, OTNYCKOM,
KOMaHAMPOBKOM nepBblli 3amecTutens NybepHatopa HoBocnbupckoit obnactu, nNepsblii 3amecTuTeNb
MNpeacenatens Mpasutenbctea HoBocnbupckoi obnactun, samectutenn NybepHatopa HoBocnbupckoi
obnactn, 3amectutenn [Mpepcepatena [pasutenoctBa Hosocmbupckoit obnactvu, pykosoguTenu
CTPYKTYPHbIX ~ MOoApasfeneHuii  agMUHUCTPALUKW,  PYKOBOAMUTENWN  UCMOAHWUTENbHbLIX  OPraHoB
rocyZapCTBEHHONM B/IAaCTM HEe MeHee YeM 33 2 AHA A0 AaTbl JIMYHOrO npvema MHGOPMUpPYOT 06 3ToM
HaYa/IbHWKa ynpaBneHua - obecTseHHON npuemHol N'ybepHaTopa obnacTtu.

He nonyckaetca nepenopyyeHme NnpoBeaeHUsa IMYHOIo NPUEMA FPaXkaaH MLaM, HE UMEHOLWUM Ha
TO NOJIHOMOYMUMA.

46. TybepHaTop HoBocmbupckoit obnactv, nepsbiii 3amectuTtenb MNybepHaTopa HoBocubupcKoi
obnactu, nepsblii 3amectutenb MNpeaceaatens MNpasutenbcTtea HoBocMbupcKkoit obnactu, 3amecTuTenn
l'y6epHaTopa HoBocnbupckoi obnactu, samectutenu Mpeacepatens Mpasutennctsa Hosocnbupckoi
06/1acT,  PYKOBOAMUTEAW  CTPYKTYPHbIX  MoApasfAeneHnint  aAMUHUCTPaUMKW,  PYKOBOAUTENM
MCMONIHUTENbHbIX OPraHOB FOCYAapCTBEHHOM BAACTU MOTYT NPOBOAWUTbL Bble3AHbIE /IMYHbIE NPUEMbI
rpaskaaH B MyHMLMNANAbHbIX palioHax U rOpoACKMX OKpyrax HoBocnbupckoii obaacTu.

47. NInyHbIN npuem rpaxXgaH MOXXeT NpoBOAUTbCA C COornacna rpa*XgaHMHa B peXnme BUaeo-
KOHd)epeHLI,-CBFBVI, BnaeocCBA3n, aygnoceAasn U MUHbIX BUOOB CBA3U B NMOMELUEHUAX, 06OPYAOBaHHbIX
dBTOMATU3NPOBAHHbIMWU paGOL-IVIMI/I MmecCtamMmm CO cneymnasbHbiM NPOrpaMmmMHbIM obecneyeHnem no
nposeaeHnto JIMYHOTO Npnuema 1 npunema B pexxmme BI/I,CI,GO-KOHd)GpEHLI,-CBFBM, BNOeoCBA3nN, ayamnoceasun
1N UHbIX BUOOB CBA3W.

48. B uenax obecneyeHus AOMONHWUTE/IbHOW FapaHTUKM MNPaB rPaXk4aH Ha JMYHbIA Mpuem B
aAMMHUCTPALMW, B  WCMONHUTENbHbIX OpraHax roCy4apCTBEHHOW  BAAacTM  OCYLLEeCTBAAETCA
npeasapuTesibHan 3anMcb rpaxKaaH Ha INYHbLINA Npuem.



MpeaBapuTenbHaa 3anucb rpakaaH Ha NIMYHBIA NpUem K nepeBomy 3amecTtutento [ybepHaTopa
HoBocnbupckoin obnactu, nepsomy 3amectutento [peacepatens [MpasuTtenoctsa HoBocubupckoi
obnactn, 3amectutenam [ybepHatopa HoBocubupckoit obnactn, 3amectutenam [lpeacepatens
MpasutenoctBa  HosocuMbupckoit  obnactn,  pykoBOAMTENAM  CTPYKTYPHbIX  NOApasgeneHui
aAMMUHUCTPALMN, PYKOBOSUTENAM NCNONHUTENBbHbBIX OPraHOB FrOCYAapCTBEHHOM BAACTM OCYLLECTBAAETCA
paboOTHMKaMM  CTPYKTYpPHbIX  MOAPA3AeNeHun  aAMUHUCTPAUMKM,  UCMOJHWUTENbHbLIX  OPraHoB
rocygapcTBeHHOM Bnactn, obecneyMBaloWMX OPraHU3auMio JIMYHOFO MpUMema, Ha OCHOBAHWUM
NOCTYMNMUBLUMX:

1) ycTHoro obpalleHuns rpaxkaaHnHa 0 3anMCcK Ha IMYHbIN Npuem (Npy obpaLLeHnn MYHO UK No
CnpaBoYHOMY TenedoHy);

2) NMNCbMEHHOTO 06paLLI,EHVIFI rpaxXgaHmMHa o TIMYHOM npueme.

MoctynuBeluee obpalleHne rpaxgaHMHa O 3aMMCU Ha AINYHBLIA NPUEM MOANEXUT PerncTpaumm B
Co44 ¢ 3anonHeHMeM KapTOYKU JIMYHOTO npuema.

O HasHauyeHHbIX JaTe M BPEMEHMU, a TaK¥e MecCTe MPOBeAeHUs JIMYHOTO NMpuema rpakAaaHuHy
coobuiaetca paboTHUKAMM CTPYKTYPHbIX NoApasaeneHuii aaMUHUCTPALUK, UCMONHUTENbHbIX OpraHoB
rocyapCcTBEHHOM BJ/1IaCcTU, obecrneuymBaloWMX OPraHM3aLUMIo IMYHOTO Mpuema, No Homepy TesedoHa,
yKasaHHOMy 3asBuTenem (npu Hanuumm), AMb6o nMcbMeHHO (Mpu OTCYTCTBMM HOMepa TenedoHa
3aABMTeNA) He Nno3aHee Yem 3a NATb AHel A0 AaTbl NPOBeAEHUA NMYHOrO MpMema, O Yem [enaercs
OTMETKA B perMcTpaumoHHon Kaptoduke 8 CO44.

B cnyyae ecnu rpaxkgaHuH Ha IMYHBIN NPUEM He ABMCA, B KAPTOUKE JIMYHOO Npuema rpaxkaaHuHa
JenaeTca 3anucb cneaytowero cogepavma: "Ha AnyHblil npuem He aAsuaca”, npoctaBnfaeTca Noanucb
paboTHMKa, obecneumBaloWEero opraHN3aLumio MYHOro NpUema, B perncTpaumoHHomn KapTouke B C34/
NPOCTaBAAETCA OTMETKA O HefBKe rpaKAaHWMHA Ha JIMYHbIM Npuem. DNEeKTPOHHbIN 06pa3s KapTouku
JIMYHOTO NpUema rpaxgaHuHa NpUKpenaaeTca K perMcTpaLnmoHHon Kaptodke 8 COA44.

49. NpeaBaputenpHas paboTa No opraHU3aLLMmn IMYHOTO NPUEMA MPAXKAAH B eANHbIN AeHb NpUemMa
B agMUHUCTpaumm un B MNpasutenbctee HoBocnbupckoit o6nactu nposoguTca paboTHUKaMM ynpasaeHns
- obLlecTBeHHOM npuemHol [ybepHaTopa o06nacTn, PabOTHUKAMKM COOTBETCTBYIOLLMX CTPYKTYPHbIX
noApasfeneHnin  agMUHUCTPALMKM,  WUCMOJIHWUTE/IbHBIX ~ OpPraHoOB  FOCYAAPCTBEHHOM  B/acTy,
obecneymBaloLWMX OPraHN3aLLMIO NPOBEAEHMA JIMYHOTO NPMEMa rparkaaH.

HenocpeacTseHHO nepea IMUYHbIM NPUEMOM rpaxaaH npoBoanTca HeobxoamMmasn NoAroToBKa:
1) co3gaHne KOMPOPTHBIX YCNOBUI ANA FPAXKAAH, OXKUAAIOLWMX TNYHOTO NPUEMA;

2) obopmaeHune KapTouek IMYHOTO NpUema rpaxkaaH, NpULeaLnx Ha IMYHbIN NpUem.

B KapTOYKy IMYHOTO NpUema rparkaaHMHa BHOCATCA:

dbammnua, mMmsa, otdyecTBo (nocnegHee - NpU HanMumu) 3aasBuTena U (MaM) HaMmeHoBaHMe
0b6beAUHEHNA FPaXKaaH, B TOM YMC/Ie IOPUANYECKOro NLa, NpeacTaBuTesIeM KOTOPOro OH ABAAETCA;

NOYTOBbIM agpec OnA HanpasaeHnAa MNMUCbMEHHOITO OTBETa WU KOHTAKTHbIN HOmMep Teﬂed)OHa
3aABuUTenA;

CyTb Bonpoca (Bonpocos) obpalleHus;

AOJIKHOCTb, GaMUAMA U UHULMANLI PYKOBOAUTENA WAM YNOAHOMOYEHHOro Nuua, Beayliero
JINYHbBIN Npuem;

3) noaroToBKa cnpaBo4YHOM MHPOPMaLMM No obpalleHnsm rpaxaaH (B TOM YyMcsie NOBTOPHbIM);



4) HbopmMpOBaHME rpaxkaaH o0 NopsALKe NPoBeAEeHUsA IMYHOTO NpUema, B TOM YNCIE O BeAEeHUM
BMAEO- U (MN1K) ayANONPOTOKOIMPOBAHUA IMYHOTO Npuema (Npu Haandmm).

PaboTHUKM ynpaBneHuMa - obuwecTBeHHON npuemHon [ybepHatopa o06nactv, pPaboOTHUMKM
CTPYKTYPHbIX MOApa3feneHnii afMUHUCTPALUKN, UCNONHUTENBbHbIX OPraHOB rOCYAapCTBEHHOW BAACTH,
obecneuynBatome OpraHM3aLUIO TNYHOMO NPUEMa, KOHCYAbTUPYIOT rpaXKgaH O nopafKke NpoBeAeHUA
JINYHOTO NpMema, O KOMMETEHUMU AOMKHOCTHbIX /ML, MO PELUeHUI0 coaeprkalumnxca B obpalueHun
BOMPOCOB, CO06LWAOT AATy U BPEMA IMYHOIO Npuema.

50. OtvaenbHble KaTeropuu rpaxgaH B C/Ay4asX, NpPeayCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuitickoit depepauymm (ceHaTopbl Poccuiickon ®Pepepaunmn u genytatbl [ocyaapcTBeHHoM dymbl
depepanbHoro CobpaHua Poccuiickon dPepepaumun, Fepou CoseTckoro Cotosa, Fepou Poccuitckol
denepaunn, nNonHble KaBasiepbl opgeHoB Cnasbl), NOAb3YIOTCA MPABOM Ha /IMYHLIA MpUem B
nepBooYepeaHOM nopsaaxe.

(B pea. noctaHoBneHuA MN'ybepHaTopa HoBocMbupckoi obnactu ot 28.05.2021 N 125)

51. B cootBeTctBUM c 3akoHom HoBocmbupckolt obnactm ot 25.12.2006 N 81-03 "O craTyce
aenyTtata 3akoHopgatenbHoro CobpaHus HoBocubupckoir obnactn" no Bonpocam AenyTaTckoi
AeATenbHOCTM genyTtaTtbl 3akoHogatenbHoro CobpaHma HoBocnbupckoi 061acty Nonb3yoTca NpaBomM Ha
JIMYHBLIA Npuem B NEepBOOYEPESHOM MOPAAKE K PYKOBOAUTENAM M YMNOJHOMOYEHHbIM JINLAM
aAMMHUCTPALUU U UCNONHUTE/IbHBIX OPraHOB rocy4apCTBEHHOM BNACTU.

52. B cootBeTcTBUM ¢ 3aKoHOM HoBocubupckoi obnactm ot 06.07.2018 N 275-03 "O rapaHTmax
OCYLLEeCTBNIEHMA MOAHOMOYMI AenyTaTa NpeacTaBUTENbHOrO opraHa MyHMLMNaAbHOrO 06pas3oBaHus,
yneHa BbIBOPHOro OpraHa MECTHOrO CaMoynpaB/eHWsA, BblIGOPHOrO AO/KHOCTHOMO /AMLLA MECTHOro
camoynpasneHusa B HoBocnbupckoit obnactn" aenytaTtbl NpeAcTaBUTE/IbHOTO OpraHa MyHUUMMNAAbHOIO
06pa3oBaHMA, YneHbl BbIBOPHOrO opraHa MecTHOro caMoynpaBaeHUA U BblGOPHbIE AONKHOCTHbIE ML
MECTHOrO CamMoynpasaeHMs NOJb3YIOTCA NPaBOM Ha AWYHbLIA NPUEM B MepBOOYEpPesHOM MopagKe K
PYKOBOAMUTENSAM W YNOJHOMOYEHHbIM AMLAM  aAMWHUCTPAUMM U UCMNONHUTENbHbIX OpraHoB
rocyAapCcTBEHHOM BAaCTU.

53. MMepes AWYHBIM MNPUEMOM TPaAKAAHUH NPEAbABAAET AOKYMEHT, YAO0CTOBEPAIOLWMIA ero
JIMYHOCTD.

54. Bce rpaxgaHe, npueglwine Ha JIMYHbIA NpUeM, AOJKHbl ObiTb MPUHATLI LONKHOCTHBIMU
NINLUAMM UKW YNOJTHOMOYEHHBIMM Ha TO JIMLL@MU B AEHb JIMYHOTO NPUEMA.

55. [JOoNKHOCTHOE INLLO, BEAYLLLEE INYHBIN NMPUEM FPaXKAaH, AN YNOJTHOMOYEHHOE Ha TO MLO:
1) npeacTaBaaeTca 3anaBUTENIO;

2) 3HAaKOMUTCA C OOKYMEHTOM, yAoCToBepAOWLNM NNYHOCTb 3aABUTENA, ANA CBEPKU AaHHbIX C
KapTO‘-IKOf/‘I MYHOIO npuema rpaxgaHuHa, npu HEO6XOAMMOCTM BHOCUT B KaPTO4Ky HeaocTakuwme
AaHHblE;

3) uHpopmupyeT 3asBUTENA O BeAEHUU BUAEO- UAN ayaMONPOTOKOIMPOBAHMA JIMYHOIO Npuema
(npw Hannumm). MpKn Hecornacum 3anBUTENA C BeAEeHNEM BUAEONPOTOKONMPOBAHUA B XO4E €ro IMYHOro
nprMema fIMYHbIA NpMem NPOBOAMUTCA B MOMELLEHWM, B KOTOPOM CUCTEMa BUAEOMNPOTOKO/IMPOBAHMA
OTCYTCTBYET;

4) yTOUHAET y 3aaBMTeNA MHPOPMaLMIo, 06paLLanca M OH B KaKo-1Mbo opraH Ana paspelleHus
MOCTaB/IEHHOro B YCTHOM 06palleHMM BOMPOCca M B KaKom nopaake oH obpalancs.

56. Mo pesynbTaTam /AIMYHOTO NPUEMA rparkaaHWHY OAETCA OTBET Ha BOMPOCHI, U3/0XKEHHbIe B
obpauwieHnn. B cnyyae ecnm M3noXkKeHHble B YCTHOM obpaweHun $akTbl U 06CTOATENbCTBA ABAAKOTCA
0YEBUAHBIMU U He TPebYIOT A0MNOMHUTENIbHOM NPOBEPKM, OTBET Ha 0BPALLEHME C COMNAcUA TPaXKAaHNHA
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MOXeT bbITb AaH YCTHO B X0A€e /IMYHOTO NPUEMA, O YEM AEeNaEeTCA 3aNuCb B KapTOUKe JIMYHOro npuema
rpakiaHMHa cneaytouero cogepykaHua: "C cornacus 3asBUTeNns OTBET Ha obpalleHne AaH YCTHO,
MUCbMEHHbIN OTBET He Tpebyetca”, W npocTaBaseTca MNOANUCb AO/KHOCTHOrO /mua  anbo
YNO/IHOMOYEHHOIO INLA, MPOBOAUBLLETO JIMYHbIN NPUEM.

B ocTanbHbIX cayvyaax OaeTcs MUCbMEHHbIA OTBET MO CYLEeCTBY MOCTaB/IEHHbIX B obpalleHun
BOMPOCOB B YCTaHOB/IeHHble PeaepanbHbiMm 3akoHOM 0T 02.05.2006 N 59-P3 cpoKu.

MucomeHHoe obpalleHne, NPUHATOE B XO4Ee JIMYHOIo MNpuema, MOANEXKUT perucTpaumm wm
paccMOTPEHMIO B NopsaaKe, ycTaHoBNeHHOM PeaepanbHbiM 3akoHoM oT 02.05.2006 N 59-$3 1 HacToALel
NHCTpYKUMEN.

57. B cnyyae ecnv B obpalleHMM COAEpKaTcAa BOMPOCHI, pPeleHne KOTOpbiX He BXOAMUT B
KOMMNETEHUMIO AO0/IKHOCTHOMO /iMua WMAWM  YNOAHOMOYEHHOTO NMUa, BeAYWEro JWYHbIA npuem,
rpaxkaaHunHy AaeTca pasbAcHeHMe, Ky4a M B KaKOM NopsaaKe emy cieayet 06patuTtbes.

B xode NMYHOro npuema rpaxgaHUHYy MOXKeT bbiTb OTKa3aHO B Aa/ibHelllemM pPacCMOTPEHUMU
obpalleHun, eciv emy paHee 6bis1 AaH OTBET MO CYLLECTBY NOCTaB/EHHbIX B 00palleHM BONPOCOoB.

58. TMepsbit 3amectutenb [ybepHaTopa HoBocubMpckon o06nacTM, NEPBbIM  3amecTUTesNb
Mpeacepatensa Mpasutenbctea HoBocubupcKkol obnactu, 3amectutenn FybepHaTopa HosocubupcKoit
obnactv, 3amectutenu [lpeacepaTtens [pasutenbctBa HoBocuBUpcKon o6nacti, pyKosBoaAUTENU
CTPYKTYPHbIX  noApasgeneHuii  aAMUHUCTPaUUKW,  PYKOBOAUTENAN  WUCMONHUTENbHbIX  OpraHoB
rocyapcTBeHHOM BNACTM W YMNOAHOMOYEHHble AULA, NPOBOAMBLUME JIMYHBIA MNPUEM TpaXkAaaH,
NPUHUMAIOT peLleHMe NO PacCMOTPEHUI0 MOCTaBAEHHbIX B 06palleHUn BOMPOCOB U OCYLLECTBAAIT
KOHTPOAb 338 UCNONHEHMEM AaHHbIX MOPYYEHMIA NO 06paLLEHMIO.

59. Tocne 3aBeplieHUs JIMYHOTO Mpuvema pPabOTHMKM annapatoB MEpPBOro 3amectTutens
ly6epHaTtopa HoBocubupckoit obnacti, nepsoro 3amectutena [lpeacepatensa [lpaBuTeNbCTBa
HoBocnbupckoir obnactu, 3amectutenein [lybepHaTopa HoBocubupckoit obnacti, 3amectuTenei
Mpepacepatena  lMpasutenbctBa  Hosocnbupckoh  obnactv,  CTPYKTYpHbIX  noAapasgeneHuit
aAMUHUCTPALUK, UCMIONHUTE/IbHBIX OPraHOB FOCYAapCTBEHHOM BAacTK, obecneynsatoLme opraHnsaLumto
JINYHOTO NpUeMma, PerucTpupytoT obpalieHne nmyHoro npuema B C34/M, K perncTpauMoHHbIM KapTo4Kam
NPUKPENNSIOT 3/IEKTPOHHbIE 06pasbl KAPTOUYEK MYHOTO NPUEMA FPAXKAAH.

60. MUCbMEHHbIM OTBET rpaXAaHWUHY MO pes3y/bTaTaM PAacCMOTPEHMA ObpalleHMAa Ha JIMYHOM
npueme NOANMUCHIBAET AO/IKHOCTHOE /INLO UM YNOJHOMOYEHHOE INLO, NPOBOAMBLIEE NINYHBIA NPUEM.
MUCbMEHHbIN OTBET rpaXkAaHWHY HanpPaBAAETCA MO NOYTOBOMY aApecy, yKasaHHOMY B KapTOYKe IMYHOTO
npuema. Bropow aksemnaap NUCbMEHHOIo OTBETA XPAHUTCA C KAPTOYKOM JIMYHOIO NpMema rparkaaHuHa.
INEeKTPOHHbIV 06pa3 MMCbMEHHOIO OTBETA NPUKPENIAETCA K PErMcTpaumnmoHHon Kaptoduke 8 CO44.

61. B ynpaBneHumn - obwecTBeHHoW npuemHoli N'ybepHaTtopa 061acTu BeAyTCcA apXmBbl KapToyek
JIMYHOTO NpUeMa rpaxaaH, NpuHATbIx N'ybepHaTtopom HoBocnbupckoi obnacTu:

1) apxuB OPUTrMHANOB KapTo4YyeK /AMYHOTO npuema rpaxgaH [ybepHaTopom HoBocnbupckoit
obnactu.

ApxvB dopmMmupyeTca 13 OPUTMHANIOB KapTOYEK JIMYHOTO MpUema rpakKaaH, Konuu NMCbMEHHOro
obpalleHna rpaxgaHuHa (Npu HaaMuMm), KOMMM NUCbMEHHOTO OTBETa FPaKAaHWMHY NO pesynbTaTam
JIMYHOTO NpUemMa, LOKYMEHTOB M MaTepPManoB, KacaloWMXCA PacCMOTPeHUn obpalleHns, yBegoMNeHuUs
rpaskaaHvHa o NPoA/ieHNN PacCMOTPEHMA obpaLleHms;

2) aneKkTpoHHbIN apxus B C3A4.

DNEKTPOHHbIM apXmMB GOPMUPYETCA U3 INEKTPOHHbIX 06Pa30B KapToueK IMYHOro NPUema rpaxaaH,
NMUCbMEHHbIX 06paleHnit rpaxkaaH, [AOKYMEHTOB M MaTepManoB, KacaloWwMxXcAa pPacCMOTpeHuUs
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obpalleHnin, yBeAOMIEHNIM 3aABUTENAM O NPOAJEHNUM CPOKA PAacCMOTPEHMA 0bpaLLeHN, MMCbMEHHbIX
OTBETOB rpa*kAaH Mo pesyabTaTam JIMYHOTO NpUema.

VII. Mpuem rpaxkaaH paboTHMKamMM ynpasieHus -
obwecTtBeHHOU npuemHoi Ny6epHaTopa obnactu

62. Mpuem rpaxkgaH paboTHMKaMM ynpaBaeHus - obectBeHHOM npuemHon N'ybepHaTopa obnactm
ocylLecTBAsfeTcA B €OOTBeTCTBMM C [lonoxeHnem 06 ynpasBaeHUn - o6LWECTBEHHON MPUEMHOM
lybepHaTopa o06nacTv, yTBEP)KAEHHbIM MPUKA3oM aaMUHUCTpauun [ybepHaTopa HoBocubupckoi
obnactu u MpasutenbctBa HoBocMbupcKoi obaactm ot 25.10.2012 N 35 "06 yTBepaeHUn MonoxKeHUs
06 ynpasneHuu no paboTe c obpalleHNsMM rparkaaH - obwecTBeHHoM npuemHol N'ybepHatopa obnactm
agMuHUCTpaumm NybepHatopa HoBocmbupckoit obnactu u Mpasutensctea HoBocubupckon obnactn”, B
cneuManbHOM 060pPYyAO0BAaHHOM MOMELLEHUU ynpaBiaeHua - oblecTBeHHOW npuemHon ybepHaTopa
obnactu (ganee - nomelieHne obLLECTBEHHOM NPUEMHO), PacnonoXKeHHOM Ha NepBOM 3TaXKe 34aHuA
MpaBuTenbctBa HoBocnbupcKon obnactn no agpecy: KpacHbiit npocnekT, 18, B paboune aHu ¢ 9-00 go
18-00 (B naTHMLY c 9-00 go 17-00), BbiIxogHble AHU - cy660Ta, BOCKpPECEHbE.

NHdopmauma o perkmme paboTbl ynpaBaeHuUs - obliecTBeHHOM npuemHoii N'ybepHatopa obnactu
pasmeLyaeTcs:

Ha oduumanbHom canTe [lpasuTtenbctBa HoBocubupckolr obnactn, oduumanbHOM caikiTe
ynpas/sieHus - obuiecTBeHHON npuemHomn N'ybepHaTopa obnactu;

Ha MHPOPMALMOHHBIX CTEHAAX M 3/IEKTPOHHbIX Tab10 B NoMeLLeHNN 0bLLEecTBEHHON NPUEMHOM U B
XO0J1/1e Ha NepBOM 3TaxKe 34aHuA MNpasutenbctea HoBocMbMpcKoin obnacTu;

Ha dacage 34aHuA MNpaBuTenbcTBa HoBoCcMBUPCKOM 061acTU ¥ BXOAA B OBLLECTBEHHYIO MPUEMHYIO.

63. NomeLleHns 06LWEeCcTBEHHOW NPUEMHOI AO/KHbI COOTBETCTBOBATL TPE6OBAHMAM AOCTYMHOCTU
ONA TPaX4aH C OrpaHUYEHHbIMW GU3NYECKMMKU BO3MOXHOCTAMM, obecnedyeHus o6LWECTBEHHOW K
nokapHoi 6e30nacHOCTU, HeAONYLLEHWA pa3rialeHnsa CBeAEHUIA, COAEPKALLMXCA B YCTHbIX 06paLLeHMsAX
rpaxgaH, a Tak:Ke oTBevYaTb CAHUTAPHO-3MUAEMMNONOTMYECKMM TPEBOBAHUAM.

MomelleHNs OOLLECTBEHHOM MNPUEMHON, B KOTOPbIX MPOBOAMTCA JIMYHbIM MpPUEM [paxKAaH,
obopyayoTca cpeacTBamu BUAEO- U (MIM) ayAMONPOTOKOIMPOBAHUSA IMYHOTO NpUemMa.

B nomelueHnn obLecTBeHHON NpnemHoi obopyaytoTca:
1) paboumne mecta paboTHMKOB OBLLECTBEHHOW NPUEMHOM, BeAyLMX NPUEM rPaXKaaH;

2) MecTo AnAa COoTpyaAHUKa oTaena no obecnevyeHuno YCTaHOBJ/IEHHOIO nopAAKa Ha obbeKTax
AOMUHUCTPaLNn;

3) mecTto ana opopMaEHUA rpaxKaaHaMM NMUCbMEHHbIX 0bpalleHni;
4) mecTo gns npuema NMcbMeHHbIX 06paLLeHunit;

5) mecTo AnA rpaskaaH, OXKnaawmx npuem paboTHMKammn obLLEecTBEHHON NPUEMHOM (KOMYecTBO
MECT OXKMAaHWUA OnpeaenaeTca UCXoaa M3 GpaKTMUECKOW Harpysku M BO3MOXKHOCTEW ANA pasmMelleHus
rpakaaH B NOMeLLeHUN 06LLEeCTBEHHON NPUEMHOIA);

6) mecTo 4nA MHGOPMMPOBAHNA FPaXKaaH;
7) KOMHaTa maTepu n pebeHKa;

8) MecTo ANA XxpaHeHWsA BepxHel oAexabl U IMYHbIX BeLLel rpaxaaH;



9) TyaneTHaa KOMHaTa;
10) naHAyc Ha BXoAe B OOLLECTBEHHYIO MPUEMHYIO.

MomeleHne o06LWECTBEHHON MPUEMHOM OCHaWAeTcAa CToAamMM, CTY/IbSMU, KaHUENAPCKUMMU
NPUHaANENKHOCTAMM, cpeacTBaMmn CBA3U (TenedoHOM), Ky/lepom C MNUTbEBON BOAOW U apoyHbIM
METaN/I0AETEKTOPOM.

64. B uenax obecneyeHua npaBa rpaxgaH Ha obpalieHve B Hepabouyee Bpems, BbIXOAHbIE W
npasgHuYHble AHW Ha dacage 34aHuaA MpasutenbcTBa HoBocMBUPCKOM 061acTh y BXOAa B 0BLLLECTBEHHYIO
NPMEeMHYI0 pasMellaeTca SAWMK 444 NUCbMEHHbIX 0bpalueHuii. BblemKka KoppecnoHAeHuun
ocyuiecTBaseTca paboTHNMKamMM 0bLw,ecTBeHHOW NpuemHol B paboune aHun 8 9.00 n 17.00.

65. [na O3HaKOMNEHUs rpaxiaaH C Tekyweh WHPopmauuel o pestenbHoctu [ybepHaTopa
HoBocmnbupckoit obnactn u Npasutennctea Hosocnbumpckon o6aactm, B TOM Yncie o nopsaake paboTobl
aAMMHUCTPALMU, MUCMOJIHUTENbHBIX OPraHOB rOCYAAapPCTBEHHOW BAAacTU, MNOPALKE JMYHOTO MNpuema
rpa*kgaH, ycaoBusax U nopsagKe noaydyeHnsa MHpopmaumm, B NOMeELEHMM 0O ecTBEHHON NPUEeMHON U B
xonne Ha 1 ataxke 3gaHuA MNpaButenbctBa HoBocMbUpCcKon ob61acTy pasmeLlatoTcs:

1) MHPOPMAUMOHHbIE CTEHAbI, 3NEeKTPOHHble Tabso M (Mnn) ApyrMe TexHUYecKue cpeacTsa
aHaN0OrMYHOro Ha3HavYeHus;

2) TepmMUHanbl A40CTyna K MHGOPMaLMOHHO-CNPaBOYHbIM MaTepuanam (NyHKTbl NOAKAHOYEHMA K
cetn "UHTepHet").

66. B xooe npuema rpa)faH, a Takxe npu obpalleHuu rpakgaH no TenedpoHy paboTHUKK
ynpas/ieHus - obLLecTBEHHOM NpuemHol N'ybepHaTopa 061acTM KOHCYbTUPYIOT 06 PATUBLUNXCA rPaXKAaH:

1) o nonHomoumsax lybepHaTopa HoBocubupckoli obnactu, MpasutenbctBa HoBocubupcKoi
obnactTv n agMUHUCTPaLUUY;

2) 0 nopaaKe 1 CPOKax PacCMOTPEHUA MUCbMEHHbIX U YCTHbIX 06 paLLeHui;
3) o nopsaKe, MecTe U BPpEMEHW NPOBEAEHUA IMYHOTO NPUEMA FPaXKaaH B eAUHbIN AeHb NPUEMa;

4) o xome paccmoTpeHua obpalieHus (gate peructpauuu, pPerucTpaumMoHHOM HOMepe, O
HanpaBAeHUKN 0BPaLLEHNA HA PACCMOTPEHME B UCMONHUTENbHBIN OpraH rocy4apcTBeHHOM BAACTK, OpraH
MECTHOrO CaMOyMpPaB/ieHUA WAM AO0MMHOCTHOMY AN, B KOMMNETEHUMIO KOTOPbIX BXOAWUT pelleHue
NOCTaBAEHHbIX B 06paLLeHNN BONPOCOB);

5) o nopsake 06XanoBaHWA NPUHATOrO MO 06paLLEeHUIO pelleHnsa uau aelcteus (besgencrems)
OOIKHOCTHbIX /INL, B CBA3M C pacCMOTPeHMEM 0bpalleHus.

KoHcynbTaumMn npeaocTaBaAaoTca npwu o6pau.|,eva1 rpaxgaHmMHa JM4YHO, C UCNO/1Ib30BaHMEM
Tene¢0HH0171 CBA3N U MHd)OpMaLI,VIOHHbIX cncrem O6LLI,EFO No21b30BaHUA.

67. MocTynuelne B 06LLECTBEHHYIO NPUEMHYIO IMYHbIE 06paLLEHUA M 3anpPOCkl MHbOPMaLMK NO
TenedoHy peructpupytotca B C34/ v noasexkart 06s3aTesIbHOMY PAaCCMOTPEHMIO.

68. OTBeT Ha TeNledOHHbIV 3BOHOK A0/IXKEH HAYMHATLCA C MHOPMALMUM O HAMMEHOBAHUW OpPraHa, B
KOTOPbIN MO3BOHWA TPaXXAaHUH, GaMUIMMK, UMEHMU, OTYECTBE M LOIKHOCTU PAabOTHMKA 06LLECTBEHHOW
NPUeMHON, NpUHABLUErO TenedOHHbI 3BOHOK.

Mpn HEBO3MOXKHOCTU pPabOTHUKa ynpaB/ieHusa - obuiecTBeHHON npuemHol NybepHaTopa obnactu
CaMOCTOATE/IbHO OTBETUTb Ha MOCTaBAEHHble BOMPOCHbI rpaXAaHMHy cooblaeTcA HOMep CMpPaBOYHbIX
TenedoHOB CTPYKTYPHOro NoapasaeneHna aaMmMHUCTPaLLMM, MCNONHUTENbHOTO OpraHa rocyAapCcTBeHHoM
BJ1ACTW, NO KOTOPOMY eMy cneayeT 06paTUTbCA B COOTBETCTBUM C KOMMETEHLUMEN.



69. PaboTHMKM ynpaBneHus - obLiecTBeHHON npuemHon MNybepHaTopa obnact NPUHMMAOT OT
rpaskaaH NMcbmeHHble obpalleHus.

Mpu npueme NUCbMEHHOro obpalleHns PaboTHUKM ynpaB/ieHUs - OOLWECTBEHHOMW MNpPUEeMHOMN
lybepHaTopa 06sacTn nposepaAT opopmaeHne obpalleHns B COOTBETCTBUN C TpeboBaHMAMM cTaTbu 7
depepanbHoro 3akoHa ot 02.05.2006 N 59-®3 K nucbMeHHbIM ObOpalWEeHMAM, 3HAKOMATCA C
coaepyKaHnem obpalleHns, Npyu 3TOM rPa*kAaHMHY OKa3blBAETCA COAENCTBME B NMPABUIbHOM YKasaHUMU
Ha3BaHUA AO0MKHOCTU, GaMUIUN, UMEHM, OTYeCTBa adpecaTa (B MMEHHbIX obpallleHunax), Ha3BaHWi
rocyapcTBEHHbIX OPraHoB (B aApecHbIx 06paLleHUnsx), Npu HeoBXoAMMOCTHM rparkaaHWHY npeaaaraerca
YCTPAHUTb BblAB/IEHHbIE 3aMeYaHKns No obpaLLeHuo.

PaboTHUK ynpaB/eHus - 06LecTBEHHOM NpuemHol NybepHaTopa 061acTM Ha BTOPOM 3K3emnaspe
NUCbMEHHOTO 06paLLEeHNa UM KCepoKoNuM 06palLeHna NPOCTaBAAET WTaMM O NPUHATUM NMUCbMEHHOTO
obpalleHnsa, pacnmcbiBaeTcs B NoayYeHUM obpalleHus, yKasbiBaeT 4aTy U Bpems NpUHATUA obpalleHus,
CTaBWT CBOO NOAMMCD.

MNMocne NpUHATUS NMCbMEHHOTO obpalleHMsa OHO nepedaeTca B oTaen no paboTte ¢ NUCbMEHHbIMU
obpaleHMaMKM TrpaxkagaH ynpasaeHus - obuiectBeHHOM npuemHoint [ybepHaTopa obnactm gns
pernctpaummn 8 CO41.

70. B cnyyae ecnv rpaxkaaHWH coBepLUaeT AencTBuA, NpeacTaBiAoLmMe HenocpeacTBEHHYO Yrpo3y
ON5 KU3HU U 300P0BbS OKPYXKatoWwmMx, paboTHUK ynpaBaeHus - obliectBeHHOM npnemHoin N'ybepHaTopa
obnactu BbI3blBaeT COTPYAHWMKA CAyXbObl 6€30MacHOCTM  aAMUHUCTPAUMM, MOAUUMKM U, NpU
HeobXo0AMMOCTU, PabOTHUKOB CKOPOM MeAULIMHCKOM NOMOLLM.

VIII. NopaaoK paccmoTpeHus 3anpocoB B YCTHO ¢dopme
M 3N1eKTPOHHbIX COO6LLEeHNI1, NOCTYNUBLLUX B CNPABOYHYIO
TenedoHHyI0 CNyKOY agMUHUCTPALUU

71. B ynpaBneHun - obuiectBeHHOM npuemHol [ybepHaTopa obnactu opraHusyeTtca paboTa
CNpaBoYHON TenedpoHHOM CNyK6bl aAMUHUCTPALMM (fanee - cnpaBoYHanA TenlepoHHaA CyxKba).

TenedoHbl cnpaBoyHol TenedpoHHoM cnyxbbl: (8383) 238-73-73, 8-800-200-8724 (6ecnnaTHbIi,
MHOTOKaHa bHbIM), 8-909-531-4699 (aNnA Nnpuema 3N1eKTPOHHbIX CO0bLLEHMI B OpME CMC-COOBLLEHNI)
paboTatoT B paboure aHu ¢ 9-00 go 18-00 (B naTHMuUy ¢ 9-00 po 17-00). Nocne 18-00 (B nATHULY nocne
17-00), B BbIXOAHbIE M NPa3AHUYHbIE OHU - B PEXMME aBTOMATUYECKOTro Npuema.

(B pea. noctaHoBneHus NybepHaTopa HoBocnbupckon obnactm ot 13.06.2019 N 159)

NHbopmauusa o pabote cnpaBoyHoro tenedoHa, o nopsake npesoctaBieHUs MHPopMaLMKM Ha
3anpocbl B yCTHOM GOpMe M Ha 3/1eKTPOHHble CO0bLLEeHNA, NoCTynMBLWMe B GOopMe ayamocoobuieHmsa u
cmc-cooblieHunn, pasmelleHa Ha odUUMANbHOM cailiTe ynpaBieHMAa - OOLWeCTBEHHOW npuemMHoWn
l'y6epHaTopa 061acTh M Ha 0dULMANbHbIX CalATaX UCMOAHUTENbHbIX OPraHOB FOCYAapPCTBEHHOM BAACTU.

72. TpaxkaaHuH, 06paTMBLIMIACA B CNPaBOYHYO TenedOoHHYI0 CyKBY, yKasblBaeT:
Homep TenedoHa u (Mnun) dpaKkca aNA yTOUHEHUA COAEPKAHUA 3aMpoca;

d)aMMﬂMI-O, nma, oT4ecTBo mMbo HaumeHoBaHUe OopraHu3sauuu, O6LIJ,€CTB€HHOI'O 06'bep,VIHEHVIFI,
rocygapCTBeHHOro opraHa, opraHa mectHoOro camoynpassieHu1A, 3anpainBaowinx I/IHd)OpMaLI,MIO.

AHOHMMHbIe 3aNpPOCbl He pacCMaTPMBatOTCA.

PaboTHUKM ynpaBaeHus - obliecTBeHHOW npuemHon [ybepHaTtopa obnactn, obecneunBatoume
AeATeNbHOCTb CNpaBoYHOM TenedoHHOM CnyKbbl, BNpase:

1) yTOYHATb 3anpalnBaemyto MHGOPMALMIO B LeNsX NPesLoCcTaB/ieHns 3asBuTeto 6osee NoAHONM
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nHpopmaymu;
2) yTOYHUTb Y 3aABUTENA:
ero Gamumnunio, ms, oT4eCTBO (nociegHee - NP HaanunK);
ero Homep TenedoHa u (Mnn) Homep dakca;

HaMMeHOBaHMe rocyAapcTBEHHOro opraHa, opraHa MecTHOro camoynpasfieHUs AMbo AOMKHOCTb
MU, KOTopoe, MO MHEHWI0 3asBUTENA, MMeeT OTHOLIeHME K PacCMOTPEeHUIo ero 3anpoca Wau
coobuieHus.

73. MNocTynueLLMe B CNPaBOYHYO TenedoHHYI CayXKOy 3anpockl B YCTHOM GOpPME U INEKTPOHHbIE
coobLeHNs 3aaBUTEIeM NoANeXKaT CUCTEMATM3aLMN Ha:

1) 3anpocbl B yCTHOM popme (aanee - ycTHbIe 3anNpochl);

2) 3NeKTpoHHble coobuweHusa, nocTynueluMe B ¢opme ayauocooblieHua (panee -
ayamocoobuieHus);

3) aneKTpOoHHbIe cooblLeHuMn, nocTynueKne B popme cmc-cooblueHua (aanee - cmc-coobuieHus).

74. MNocTynMBLUME B CNPaBOYHYIO TenedOoHHYH CyX0Oy YCTHbIE 3aMpochl, ayAMoCcoobLweHns 1 cmc-
coobueHnsa nognexar peructpauum B C3A/[ B AeHb NOCTYNIEHMA C YKa3aHMEM JaTbl U BPEMEHU
nocrtynneHuAa.

Mpun perucTpauumn YyCTHOrO 3anpoca, ayauMocoobuieHua W CcMc-coobLLieHUA  3anosiHAeTcA
perncrpaumMoHHana KapToyka 8 CO44.

B perncrpaumoHHyto KapToUKy BHOCKUTCA CeAytowan MHbopMaLms:

[laTa 1 Bpems MocCTynaeHnA YCTHOro 3anpoca, ayaAnocoobLeHna n cMc-coobLeHms;
bammnus, uma, oTYeCTBO (NocneaHee - NPU HaNNYMK) 3aABUTENS;

Homep TenedoHa u (nnn) dakca 3anBuUTens;

cofeprKaHue 3anpawmnBaemon MHPopmaumMm B YCTHOM 3anpoce, ayaAMocooblieHMn U cmc-
coobuleHnu;

HanmMmeHOBaHMeE rocyaapCrBeHHOro opraHa, opraHa MecTHOro camoynpasiaeHunA nmbo cbamvmvm,
nMma, oT4eCcTBO AO/IKHOCTHOro nvua, B yben KOMNeTeHUMN HaXoAUTCA pPaCCMOTpeHue NoCcTynuellero
BOMpOCa,

npuKkpenaatoTca ¢ansbl C 3aNUCbO ayAM0CO00LEHNA U CMC-CO00LLLEHNUS;

WHaA MHbopPMaUms, NpeacTaB/ieHHaa 3aaBUTENIeM B LeNiAX PacCMOTPEHUA ero yCTHOro 3anpoca,
ay4mMocoobLeHns U CMc-CoobLLLeHUA.

75. YCTHble 3anpocbl, ayaMocoobulieHns U cmc-cooblieHna obpabaTtbiBatoTca paboTHUKamM
ynpasneHua - obuiectBeHHOM npuemHoi l'ybepHaTopa obnactu, obecneunBalroWMMKN AeATebHOCTb
CnpaBoYHoOl TenedpoHHOM CAyXKbbl, B AeHb MOCTYMAEHUA YCTHbIX 3anNpoCcoB, ayAMOCOOBLLEHNI U CMC-
coobuieHnit (B nepeblii pabounii AeHb NoCae BbIXOAHOMO, NPa3sAHUYHOIO AHA - B CAyYae NOCTynieHun
YCTHbIX 3aMpOCOB, ayAN0CO0BLLEHNI M CMC-COOBLLEHNIA B BbIXOAHOW MAN NPa3AHUYHBIN AEHb).

76. [paskaaHWHY, HanpaBMBLUEMY YCTHbIA 3anpoc uau ayanocoobuieHune, Ha ero Homep TenedoHa
n (nnn) dakca npegocTaBnaseTca 3anpaliMBaemas cnpaBoyHan MHPopmauma AnMbo coobluatoTca Homepa



CNpaBoOYHbIX TenedoHOB M Apyras KOHTaKTHaA MHOOPMALMA O rOCYAapPCTBEHHbIX OpraHax UM opraHax
MECTHOrO CaMOoyNpaBAEHUA, B KOMMNETEHLMIO KOTOPbIX BXOAWUT PelleHMEe COAEepPXKalLMXCA B YCTHOM
3anpoce 1 ayanocoobLeHnn BONpocos.

77. Ha ycTHble 3anpocbl U ayaMocoobLeHns rpaxkaaH, NnocTynmelLMe B CNPABOYHYIO TelepOHHYI0
cny»by, npegocTaBnseTcs MHopmaums:

1) o pexkume paboTbl aAMUHUCTPALMMU, UCMONHUTE/IbHBIX OPraHOB rOCYAapPCTBEHHOM BNaCTH;

2) O nopAagKke nposeaeHUA JIMHHOINO npuema rpaxgaH B agMUMHUCTPpaUnn, B UCNOJTHUTENbHbIX
opraHax FOCY,D,apCTBEHHOVI BNacCTu,

3) 0 NnopsAAKe 1 CPOKax PacCMOTPEHUA MUCbMEHHbIX M YCTHbIX 06paLLeHui 1 3anpoCcoB rpakaaH;

4) o pamnaMM, MMEHU WM OTYECTBE LO/IKHOCTHBLIX /UL, K MOJHOMOYMAM KOTOPbIX OTHECEHbI
OpraHusaLma IMYHOTO NPUEMA FpaxKaaH U obecneyeHne pacCMOTPeHNA 0bpaLLeHMIA B aMUHUCTPALMM,
B MUCNONIHUTENbHbIX OpPraHax rocy4apCcTBEHHOM BNaCTH;

5) 0 perucTpaluMOHHOM HOMepe NOCTYNMBLLEro obpalleHnsa 1 3anpoca, B KAKOW rocyaapCcTBeHHbIM
opraH, opraH MECTHOrO CaMoynpaBAEHUA WMAU KaKOMYy [AONXKHOCTHOMY /WL OHO HanpasBAeHO Ha
paccmoTpeHue;

6) O MOYTOBbLIX afapecax M Homepax CMPaBOYHbIX TenedOHOB CTPYKTYPHbIX MNoApasaeneHui
aAMWHUCTPALNN, UCMONHUTE/IbHBIX OPraHOB rOCYAapPCTBEHHOM BAACTH;

7) o nopaake obxkanoBaHus aelicTeuiA (6e3aeiicTBmA) 4ONKHOCTHBIX AL, U YNOJHOMOYEHHbIX AL,
CBA3aHHbIX C pPAaCCMOTPEHNEM 0OpPaLLEHWNI M 3aNPOCOB.

78. Mpu paccCMOTPEHUU CMC-COODLLEHNA PAabOTHUK ynpaBieHUa - ObLLEeCTBEHHON MpUemMHOM
lybepHaTopa obnactu:

HanpaBAAeT rpaxgaHWHy B AeHb NOCTYMN/JEHUA ero CMC-COObLLEHUSA OTBETHOE CMC-COOBLEHME C
HeobxoaMMOM cnpaBoYHOM MHpOopMaLMelr;

CBA3bIBAETCA MO ONpPeaenuBLIEMYCA HOMepy TenedoHa C TrpakAaHMHOM M NpenocTaBAseT
3anpalmBaemyto CnpPaBoYHyo MHbopmaLmio 1Mbo coobLiaeT Homepa CNPaBOYHbIX TenedoHOB M APYryto
KOHTaKTHYO0 MHOOPMALMIO MCMOJIHUTE/IbHBIX OPraHOB rOCYyAapPCTBEHHOM BAACTU UM OPraHOB MECTHOTO
CaMoynpaBfeHus, B KOMMETEHLMIO KOTOPbIX BXOAWUT pELIEHME COLEPMKALLUMXCA B CMC-COODLLEHUU
BOMPOCOB;

CBA3bIBAETCA MO OnpeaenvBlIeMyCca HOMepy TefedoHa C TPakAaHUHOM, NpeasiaraeT U30oXUTb
CyTb CMC-CO06LLEHNS B BUAE 06paLLeHmMaA B NTMCbMeHHON dopme nbo B Gopme 3N1eKTPOHHOTO ZOKYMEHTa
W HanpaBuTb AaHHOe obpalleHme B aAMUHUCTPALMIO, UCNIONHUTENbHbIA OpraH rocy4apcTBEHHOM BAacTH
MAW OpraH MeCTHOro CamoynpaBieHUA WAM AO/KHOCTHOMY /MLy, B KOMMNETEHUMIO KOTOPbIX BXOAMWT
pelueHne NOCTaBAEHHbIX B CMC-COOBLLEHNM BONPOCOB;

B C/Ayyae ecau obpalleHue, HanpasBaeHHoe B ¢dopme cmc-coobuleHus, saBnseTca obpallueHunem,
Hanpas/ieHHbIM B GOpPMe 3/IEKTPOHHOIO [OKyMeHTa, obecneyMBaeT perucTpaumio M PaccmMoTpeHue
[AAaHHOro CMc-coobLLLeHNA B COOTBETCTBUM ¢ DeaepanbHbiM 3akoHOM OoT 02.05.2006 N 59-d3 u HacToALLel
NHCTpYKLMEN.

79. UHbOopMaLmA Ha YCTHbIe 3aNpOoChl, ayAN0CO0bLLIEHNA U CMC-CO0BLLEHNA He NPeaoCTaBAAETCA B
COOTBETCTBUM CO cTaTben 20 PenepanbHoro 3akoHa ot 09.02.2009 N 8-P3.

80. KOHTpo/b 33 paccMOTPEHWEM YCTHbIX 3anpocoB, ayaMocoobleHuli M CMC-CoObLEeHMN
OCYLLEeCTBAAET ynpaBneHue - obuiecTBeHHas npuemHas ly6epHaTopa obnactu B npeaenax csoei
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KomneTeHuunn.

KOHTpO/Ib 33 paccMOTpPeHMEeM YCTHbIX 3anpocoB, ayAMOCOODOLEHU UM CMC-CoobLeHun,
NOCTYNUBLLUNX B CTPYKTYpPHbIE nogpasageneHna  agMmMHUCTpPaLnUn n UCNONIHUTENbHbIE OpPraHbl
rocyaapcTBeHHOM BNACTU, OCYLLLECTBAAIOT UX PYKOBOAUTENMN.

IX. AHanu3 obpalleHunii rpaXkaaH, a TakxKe pesybTaToB
paccmoTpeHus obpalleHnii U NPUHATBIX N0 HUM mep

81. AHanu3 BONPOCOB, COAEpPXKalUMXCA B 0BpalleHMAX rpaskAaH, OCyLecTBAAETCA Ha OCHoBe
TUNOBOrO OBLLEPOCCUINCKOrO TemMaTMYecKoro KaaccuduKkatopa obpalleHuid rpaxaaH opraHusauuii u
06lLeCcTBEHHbIX 06beAUHEHUN, YTBEP)KAEHHOro 3amectutenem PykosoauTens AgmMuUHUCTPaLUK
MpesngeHTa Poccuiickon degepaumm 28.06.2013 N A1-36958.

82. YnpaBneHune - obuiecTtBeHHana npuemHan [ybepHaTopa 06s1acTM, UCNOJIHUTE/IbHbIE OpPraHbl
rocygapcTBEHHOM BAACTU  aHAAM3UPYIOT COAEep)KaHMe NOCTYNMBLWUMX B aAMWHMCTpaLMIO, B
WCMOJIHUTE/IbHbIE OpraHbl FOCYAapCTBEHHOM BAACTU MUCbMEHHbIX W YCTHbIX OOpalLEeHWiA rpaxaaH,
pe3y/bTaTbl PACCMOTPEHMA 0OPaLLLEHNI U NPUHATbIE NO 0bPaLLEHUAM MEpbI.

Mo pe3ynbTaTam aHa/M3a BONPOCOB, coaepKalumxcs B obpalteHusx, NybepHatopy HoBocnbupckoi
obnacTn npeacTasastoTca:

1) nepuoauuyeckme (exemecsuHble, e)KeKBapTasbHble W roAoBble) WHPOPMALMOHHO-
cTaTMcTMYeckue 0630pbl PACCMOTPEHHbBIX 3a OTYETHbIM Nepuoa obpalleHnn rpaxkaaH, otobpaxkatoume
0606LeHHYI0 MHDOPMaLMIO NO 0BpallleHUAM rpakaaH M Bonpocam, coAepskallMmca B obpalleHusx,
NOCTYNMBLLMM B TeYEHME OTYETHbIX MecALLa, KBapTasa U rofia, a Tak»Ke Mo pesyabTaTam UX PacCMOTPEHUA
W NPUHATBLIM MO 0BpallleHUAM Mmepam;

2) onepaTuBHble MHPOPMALMOHHbIE 0630pbl 06PALLEHNI TPaXKAaH WU BOMPOCOB, COAEPKALUMXCA B
obpalleHMAX rpaxgaH, PacCMOTPEHHbIX B OTYETHOM nepuoze, ocselwaowme 3GPEKTUBHOCTb
aeAatenbHoct MpasutenbctBa HoBocMbMpCKoM 06nacTn, UCNONHUTENbHBIX OPraHOB rOCYAapCTBEHHOM
B/1IACTU B OTAENbHbIX chepax U Ha OTAEe/bHbIX TeppuTopuAx HoBocnbupckon obnactn No NpobaemHbIM
BOMpocam, umelwmnm 60nblwoit O0OLWECTBEHHbIN pe3oHaHC W Tpebylowmum 6e3oTnaratesibHOro
pearMpoBaHus;

3) Tematuyeckne  MHOOPMALMOHHO-aHA/IUTUYECKME  0630pbl  ObpalweHuin  rpaxkaaH,
PacCMOTPEHHbIX 33 OTYETHbIM Mepuod, OTpa)Kkalolme BOMPOChI, coAepralmeca B obpalleHUAx, no
oTAeNbHbIM chepam 1 TePPUTOPUAM NPOXKUBAHMA 3aaBUTENEN.

83. Mepuopguueckne o0630pbl MO ObOpalleHMAM rpaxgaH M MHPopmauma o pesysbTaTax
paccMOTpeHUs obpaleHnini U MPUHATbIX N0 ODOpalEeHUAM Mepax eXKeMeCAYHO pPasMEeLLaloTca Ha
oduUManbHOM caliTe ynpasseHua - obLecTBeHHON NpueMHoi NybepHaTopa o6nacTn, Ha odULMaNbHbIX
caliTax WCMOJIHUTE/IbHbIX OPraHOB TrOCYAAPCTBEHHOM BNACTM M HAa MHOOPMALMOHHbLIX CTEHOAX B
nomMelleHnn ynpasaeHua - obuwecTBeHHOW npuemHol [ybepHaTopa o06s1acTM, B NOMELLEHUAX
MCMNOJIHUTENbHbIX OPFraHOB rOCYAapCTBEHHOM BAaCcTU.

X. MopAapok 06KanoBaHUA peleHnt Unu AencTsui
(6e3pencTBMA) [ONKHOCTHLIX AL, a4MUHUCTPALUU

84. MpakAaHWH BNpaBe 06paTUTLCA C XKanoboi Ha NpuHATOE No obpalleHUto pelweHne UAK Ha
aevicteue (6esgenctame) 4ONKHOCTHBIX UL, B CBA3W C pacCMOTPeHnem obpalyeHnit:

1) nepsoro 3amectutena [ybepHatopa HoBocuMbupckoit obnactu, nepsBoro 3amecTuTens
Mpeacepatens MpasutenbctBa HoBocnubupckon obnactu, 3amectutenen NybepHatopa HoBocnbupckoi
obnactn, 3amectutenen lMpeacepatena [pasutenbctBa HoBocubupckoin obnactn - K [ybepHaTopy


https://login.consultant.ru/link/?req=doc&base=EXP&n=567595

HoBocnbupcKkoi obnactu;

2) 3amecTtutenein NybepHatopa Hosocmnbupckoli ob6nactu - K nepsomy 3amectutento N'ybepHaTopa
HoBocnbupcKkon obnactu;

3) samectuteneii MMpeacepatens [pasutenbctBa HoBocuBUpCKOM 06nacTM - K nepBomy
3amectutento MNpeacenatens Mpasutenocrtsa HoBocmbupckoit obnacty;

4)  pyKoBoauTeNnen  CTPYKTYPHbIX  MoApasgeneHuii  agMUMHUCTPaAuMK,  pyKoBoauTenen
NCNOIHUTENbHbIX OPraHOB rocyAapcTBEHHOM BAacTu - K lybepHaTtopy HoBocubupckon obnactu nnbo
nepsomy 3amectutesnto N'ybepHatopa HoBocubupckoit obnactu, nepsomy 3amectutento MNpeacenatens
MpaBuTtenbctBa HoBocubupckolt obnactu, 3amectutenam [ybepHatopa HoBocubupckoit obnactu,
3amectutenam [pepcepatens [NpaBuTenbctBa HoBocMbUMpCKoOW  06/1acT,  OCYLWLECTBAAIOLMM
HEenocpeaCTBEHHYIO KOOpPAMHAUMIO AeATe/NbHOCTU COOTBETCTBYIOWMX CTPYKTYPHbIX MoApasgeneHui
aAMUHUCTPALNN, WCMOJIHUTE/IbHBIX OPraHOB TOCYAApPCTBEHHOM B/AcTM B COOTBETCTBUM C  UX
NOJIHOMOUYUAMM.

85. IparkgaHWH BNpaBe 06paTUTbCA C *Kanobon B nMCbMeHHOM dopme Uan B popme 3N1eKTPOHHOTO
AOKYMeHTa U INYHO Ha INYHOM npueme.




